
Effective Date: 18 June 2009 
 
Name of Service: SingTel Meg@POP service 
 
 For additional details, refer to www.singtel.com under “Business 

Customers” 
 
Description: Customised Meg@POP EthernetLink service scheme (Customised 

Scheme) 
 
 
Prices (including discounts): 
 
The minimum contract term is two (2) years. 
 

Service Description Bandwidth 
(Mbps) Number of Sites 

One-Time 
Charges 

($ per Site) 

Annual 
Charges 

($ per Site) 
A pair of Meg@POP 
EthernetLink circuits (i.e. 1 
Standard circuit, and 1 
circuit with exchange 
diversity) subscribed with 
the Customised VAS and 
eBGP service 

3 9 

13,750 204,792 

6 1 

 
 
Under this Customised Scheme, the customer will be subscribing to a customised single 
provider-edge load balancing value-added service (Customised VAS) where each pair of 
EthernetLink circuits subscribed to the Customised VAS will consist of one standard 
EthernetLink circuit and one EthernetLink circuit with exchange diversity. 
 
Should the customer require additional circuits, the following prices will apply for each pair 
of circuits as described in the service description above: 
 
Monthly Recurring Charges – Single PE Load Balancing with eBGP service 
2Mbps: $1,288; 3Mbps: $1,610; 4Mbps: $1,932; 5Mbps: $2,254; 6Mbps: $2,576; 7Mbps: 
$2,979; 8Mbps: $3,381; 9Mbps: $3,784; 10Mbps: $4,186; 20Mbps: $4,830; 30Mbps: $5,474; 
40Mbps: $5,838; 50Mbps: $6,482; 60Mbps: $7,126; 70Mbps: $7,770; 80Mbps: $8,414; 
90Mbps: $9,058; 100Mbps: $9,702; 200Mbps: $14,400; 300Mbps: $16,100; 400Mbps: 
$17,710; 500Mbps: $19,320; 1Gbps: $27,370 
 
Monthly Recurring Charges – Dual PE Load Balancing with eBGP service 
2Mbps: $1,388; 3Mbps: $1,710; 4Mbps: $2,032; 5Mbps: $2,354; 6Mbps: $2,676; 7Mbps: 
$3,079; 8Mbps: $3,481; 9Mbps: $3,884; 10Mbps: $4,286; 20Mbps: $4,930; 30Mbps: $5,574; 
40Mbps: $5,938; 50Mbps: $6,582; 60Mbps: $7,226; 70Mbps: $7,870; 80Mbps: $8,514; 
90Mbps: $9,158; 100Mbps: $9,802; 200Mbps: $14,590; 300Mbps: $16,200; 400Mbps: 
$17,810; 500Mbps: $19,420; 1Gbps: $27,470 
 
 



One-Time Charges 
2Mbps: $1,900; 3-10Mbps: $4,400; 20-100Mbps: $10,400 
 
In the event that SingTel does not have the network resources to provide EthernetLink 
circuits with exchange diversity to the customer’s requested site, the customer will subscribe 
to a pair of 2Mbps standard EthernetLink circuits with standard single provider-edge load 
balancing VAS for both circuits at monthly recurring charge of $1,120 and one-time charge 
of $1,500. 
 
Qualifying Criteria: 
 

1. The customer must have a minimum annual spending of at least $4 million on SingTel 
services. 

2. The customer must be migrating from its existing SingTel DigiNet and/or LATM 
services to Meg@POP service. 

3. The customer must agree to be showcased in our marketing and/or publicity 
campaigns. 

 
Key Terms and Conditions: 
 

1. The Customised Scheme is offered to all retail customers and resellers who meet the 
above qualifying criteria, and agree to the following terms and conditions: 

 
a) The minimum contract term of the circuits must be two (2) years. 
b) Each site must have at least one pair of EthernetLink circuits, consisting of one 

Standard EthernetLink circuit and one EthernetLink circuit with exchange 
diversity. 

c) Each pair of EthernetLink circuits subscribed per site must be of the same 
bandwidth. 

d) The customer must subscribe to the Customised VAS for each pair of circuits. 
e) The minimum bandwidth of the initial order of 20 circuits must be at least 3Mbps 

each. The minimum bandwidth of additional circuits must be at least 2Mbps each. 
f) All initial requirements of 20 circuits must be ordered at the same time. 
g) In the event that SingTel does not have the network resources to provide 

EthernetLink circuits with exchange diversity to the customer’s requested site, the 
customer will subscribe to a pair of 2Mbps standard EthernetLink circuits with 
single provider-edge load balancing VAS for both circuits. 

 
2. In the event the customer upgrades a circuit from a single PE load balancing with 

eBGP service scheme to a dual PE load balancing with eBGP service scheme before 
the end of the contract term, the premature termination charge shall not apply. All 
upgraded contracts will be deemed as new contracts with effect from the date the 
service is upgraded. 

 
3. There will be no auto renewal of the Customised Scheme upon expiry of the contract. 

For any services required after the expiry of the contract term, the customer will have 
to re-negotiate the terms and conditions with SingTel. 

 
4. All prevailing terms and condition of SingTel Meg@POP EthernetLink service shall 

remain applicable. 



 
Suspension and Termination Provisions: 
 
For details, refer to www.singtel.com under “Business Customers”. 
 
Eligibility: 
 
SingTel Authorised Resellers and Retail customers 


