Effective Date: | 29 July 2009

Name of Service: SingTel MetroEthernet Service. For additional details,
refer to www.singtel.com under “Business Customers”

Description: Customised MetroEthernet Service Scheme (Customised
Scheme)

Prices (including discounts):

The Customised Scheme allows for the downgrade of 1 x MetroEthernet 40M Point-to-Point
and 1 x 40M Point-to-Point both ends Exchange Diversity circuits to 1 x MetroEthernet 20M
Point-to-Point and 1 x 20M Point-to-Point both ends Exchange Diversity circuits.

The monthly recurring charge for the 1 x MetroEthernet 20M Point-to-Point and 1 x 20M
Point-to-Point both ends Exchange Diversity circuits will be at the prevailing list price.

The one-time charges for the 1 x MetroEthernet 20M Point-to-Point and 1 x 20M Point-to-
Point both ends Exchange Diversity circuits will be waived.

The circuits must be downgraded as a pair i.e. 40M Point-to-Point and 40M Point-to-Point
both ends Exchange Diversity to 20M Point-to-Point and 20M Point-to-Point both ends
Exchange Diversity.

The contract term for the MetroEthernet 20M Point-to-Point and 20M Point-to-Point circuits
is five (5) years.

Any applicable premature termination charges for the existing MetroEthernet 40M Point-to-
Point and 40M Point-to-Point both ends Exchange Diversity circuits will be waived on the
condition that the circuits have at most nine (9) months remaining on each circuit contract
term.

Terms and Conditions:

1. No other discounts including, but not limited to, term discount and volume discount shall
apply.

2. There shall be no auto-renewal of the Customised Scheme.
3. The service(s) offered under the Customised Scheme is subject to resource availability.

4. All other terms and conditions of the SingTel MetroEthernet service shall apply.




Suspension and Termination Provisions:

‘ refer to www.singtel.com under “Business Customers”

Eligibility:

The Customised Scheme will be offered to any customer who satisfies the following criteria:

— downgrading from 40Mbps Point-to-Point to 20Mbps Point-to-Point circuits and from
40Mbps Point-to-Point both ends Exchange Diversity to 20Mbps Point-to-Point both ends
Exchange Diversity; and

— accepts the terms and conditions of the Customised Scheme in its entirety.




