
Effective Date: 1 July 2009 
 
Name of Service: SingTel ISDN30 Service. For additional details, refer to 

www.singtel.com under “Business Customers”. 
 
Description: Customised ISDN30 Local Voice Traffic Service Scheme 

(Customised Scheme) 
 
Prices (including discounts): 
 

 Service Rate per minute per 64kbps channel 
ISDN30 Local Voice Traffic $0.01 (charged in blocks of 30 seconds at $0.005)  

 
 

1. (With effect from 31 March 2010) The contract term for the Customised Scheme is 
one and a half (1½) years. 

 
2. (With effect from 31 March 2010) The customer is required to meet the following 

revenue commitments based on spending on local traffic minutes: 
 
(a) Year 1: $740,000 
(b) Next 6 months: $380,000 

 
3. (With effect from 31 March 2010)  In the event that the customer is unable to meet 

the revenue commitment for the respective period, customer shall be liable for the 
shortfall. 

 
Key Terms and Conditions: 
 
1. There shall be no auto-renewal for the Customised Scheme. 
2. No other discounts shall apply to the Customised Scheme. 
3. No other customised ISDN30 schemes may apply in conjunction with the Customised 

Scheme. 
4. All other terms and conditions of the SingTel ISDN30 service shall apply. 
 
Suspension and Termination Provisions: 
 
Refer to www.singtel.com under “Business Customers”. 
 
Eligibility: 
 
The Customised Scheme will be offered to any customer who satisfies the following criteria: 



 
– (With effect from 31 March 2010) is a duly licensed Facilities Based Operator or 

Services Based Operator; and 
– accepts the terms and conditions of the Customised Scheme in its entirety. 


