
Effective Date: 20 June 2008 
 
Name of Service: SingTel Meg@POP services 
 

For additional details, refer to www.singtel.com under “Business 
Customers”. 

 
Description:  Customised Meg@POP service scheme (“Customised Scheme”) 
 
 
Prices (including discounts): 
 
The contract term of the Customised Scheme is two (2) years three (3) months (with effect 
from 25 June 2010). 
 
Monthly Recurring Charges (“MRC”) ($ per circuit) 
iLink: 512kbps - $65 
 
SymLink: 512kbps - $188; 1 Mbps - $274; 2 Mbps - $343 
 
VLink: 128/512kbps - $85; 256/768kbps - $128 
 
BizLink: 512kbps - $169; 1 Mbps - $169; 1.5 Mbps - $169; 2 Mbps - $169; 3 Mbps - $230; 4 
Mbps - $276; 6 Mbps - $292; 8 Mbps - $353; 10 Mbps - $369 
        
BizLink Auto-Backup: 512kbps - $82; 1 Mbps - $82; 1.5 Mbps - $82; 2 Mbps - $82; 3 Mbps 
- $112; 4 Mbps - $135; 6 Mbps - $142; 8 Mbps - $172; 10 Mbps - $180 
 
Standard EthernetLink: 2 Mbps - $560; 3 Mbps - $680; 4 Mbps - $800; 5 Mbps - $880; 6 
Mbps - $1,080; 7 Mbps - $1,200; 8 Mbps - $1,440; 9 Mbps - $1,440; 10 Mbps - $1,440; 15 
Mbps - $1,540; 20 Mbps - $1,540; 30 Mbps - $1,771; 40 Mbps - $1,964; 50 Mbps - $2,156; 
60 Mbps - $2,310; 70 Mbps - $2,503; 80 Mbps - $2,695; 90 Mbps - $2,888; 100 Mbps - 
$3,080; 200 Mbps - $4,620; 300 Mbps - $5,390; 400 Mbps - $6,160; 500 Mbps - $6,930; 600 
Mbps - $7,700; 700 Mbps - $8,470; 800 Mbps - $9,240; 900 Mbps - $10,010; 1 Gbps - 
$10,780 
 
EthernetLink with Exchange Diversity: 2 Mbps - $728; 3 Mbps - $888; 4 Mbps - $1,040; 5 
Mbps - $1,144; 6 Mbps - $1,408; 7 Mbps - $1,560; 8 Mbps - $1,872; 9 Mbps - $1,872; 10 
Mbps - $1,872; 20 Mbps - $2,002; 30 Mbps - $2,302; 40 Mbps - $2,556; 50 Mbps - $2,803; 
60 Mbps - $3,003; 70 Mbps - $3,257; 80 Mbps - $3,504; 90 Mbps - $3,758; 100 Mbps - 
$4,004; 200 Mbps - $6,006; 300 Mbps - $7,007; 400 Mbps - $8,008; 500 Mbps - $9,009; 600 
Mbps - $10,010; 700 Mbps - $11,011; 800 Mbps - $12,012; 900 Mbps - $13,013; 1 Gbps - 
$14,014 
 
Enhanced EthernetLink: 3 Mbps - $920; 4 Mbps - $920; 5 Mbps - $1,016; 6 Mbps - $1,248; 7 
Mbps - $1,384; 8 Mbps - $1,656; 9 Mbps - $1,656; 10 Mbps - $1,656; 20 Mbps - $1,771; 30 
Mbps - $2,041; 40 Mbps - $2,264; 50 Mbps - $2,479; 60 Mbps - $2,657; 70 Mbps - $2,880; 
80 Mbps - $3,103; 90 Mbps - $3,326; 100 Mbps - $3,542 
 



EthernetLink Auto-Backup: 3 Mbps - $419; 4 Mbps - $450; 5 Mbps - $495; 6 Mbps - $612; 7 
Mbps - $675; 8 Mbps - $810; 9 Mbps - $810; 10 Mbps - $810; 20 Mbps - $900; 30 Mbps - 
$1,035; 40 Mbps - $1,152; 50 Mbps - $1,260; 60 Mbps - $1,350; 70 Mbps - $1,467; 80 Mbps 
- $1,575; 90 Mbps - $1,692; 100 Mbps - $1,800; 200 Mbps - $2,700; 300 Mbps - $3,150; 400 
Mbps - $3,600; 500 Mbps - $4,050; 600 Mbps - $4,500; 700 Mbps - $4,950; 800 Mbps - 
$5,400; 900 Mbps - $5,850; 1 Gbps - $6,300 
 
One-Time Charges (“OTC”) ($ per circuit) 
iLink: 512kbps - $100 
 
SymLink: 512kbps to 2 Mbps - $200 
 
VLink: 128/512kbps - $100; 256/768kbps - $100 
 
BizLink: 512kbps to 10 Mbps - $100 
        
BizLink Auto-Backup: 512kbps to 10 Mbps - $100 
 
Standard EthernetLink: 2 Mbps - $375; 3 Mbps to 10Mbps - $1,000; 15 Mbps to 1 Gbps - 
$2,500 
 
EthernetLink with Exchange Diversity: 2 Mbps - $375; 3 Mbps to 10Mbps - $1,000; 20 Mbps 
to 1 Gbps - $2,500 
 
Enhanced EthernetLink: 3 Mbps to 10Mbps - $1,000; 20 Mbps to 100 Mbps - $2,500 
 
EthernetLink Auto-Backup: 3 Mbps to 10Mbps - $1,000; 20 Mbps to 1 Gbps - $2,500 
 
 
Key Terms and Conditions: 
 
1. The prices are valid for new circuits and circuits renewed under the Customised Scheme 

for a minimum contract term of one (1) year. 
2. The minimum revenue commitment for the Customised Scheme is as follows: 

a. $1.65M for the first year on resale Meg@POP Standard EthernetLink, Enhanced 
EthernetLink, EthernetLink with Exchange Diversity, EthernetLink Auto-Backup, 
standard BizLink, BizLink Auto-Backup, iLink, VLink and SymLink, retail DigiNet 
and retail MetroEthernet; and 

b. $2.205M for the remaining contract term on resale Meg@POP Standard EthernetLink, 
Enhanced EthernetLink, EthernetLink with Exchange Diversity, EthernetLink Auto-
Backup, standard BizLink, BizLink Auto-Backup, iLink, VLink and SymLink, retail 
DigiNet and retail MetroEthernet. (with effect from 25 June 2010) 

3. In the event that the customer fails to meet the revenue commitment for the period, the 
customer shall pay SingTel the difference between the actual spend and the minimum 
revenue commitment for the period. 

4. There shall be no auto-renewal of the Customised Scheme. 
5. In the event that the customer wishes to sign up for resale Meg@POP standard 

EthernetLink, Enhanced EthernetLink, EthernetLink with Exchange Diversity, 
EthernetLink Auto-Backup, standard BizLink, BizLink Auto-Backup, iLink, VLink and 
SymLink circuits under a promotional rate, the spending on these circuits may be used to 



contribute to the minimum revenue commitment. Circuits subscribed under a 
promotion(s) will be governed by the terms and conditions of the respective promotion(s). 

6. All services subscribed under the Customised Scheme are subject to resource availability. 
7. All other standard terms and conditions of SingTel Meg@POP service shall remain 

applicable. 
 
Suspension and Termination Provisions: 
 
Any applicable premature termination charges (“PTC”) will not apply for circuits that have 
not completed the existing contract term, but are renewed under the Customised Scheme. 
 
Eligibility: 
 
The Customised Scheme is offered to any similarly situated customers who meet the 
following criteria: 
 

• are duly licensed as an Internet Service Provider in Singapore; 
• use the services subscribed under the Customised Scheme for the sole purpose of 

providing Internet access to its end-users; 
• install the services subscribed under the Customised Scheme on its own network, at 

its own Internet exchange; and 
• accept the terms and conditions of the Customised Scheme in its entirety. 


