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Effective Date:  16 January 2025 

 

Name of Service:   Singtel Meg@POP and SIP Trunking service. For 

additional details, refer to www.singtel.com 

 

Description:   Customised Meg@POP and SIP Trunking Service Scheme 

(Customised Scheme) 

 

 

Prices (including discounts): 

 

Service Bandwidth 

Minimum 

Contract 

Term 

(Months) 

Monthly 

Recurring 

Charge 

(MRC) 

($ per 

circuit) 

One-Time 

Charge 

(OTC) 

($ per circuit) 

Meg@POP IPVPN 

EthernetLink 

10 Mbps 

36 

$220 
Standard: 

Waived 

20 Mbps $220 
Standard: 

Waived 

40 Mbps $360 
Standard: 

Waived 

50 Mbps $401 
Standard: 

Waived 

60 Mbps $401 
Standard: 

Waived 

80 Mbps $540 
Standard: 

Waived 

100 Mbps $810 
Standard: 

Waived 

200 Mbps $1,130 
Standard: 

Waived 

300 Mbps $1,650 
Standard: 

Waived 

400 Mbps $1,925 
Standard: 

Waived 

500 Mbps $2,200 
Standard: 

Waived 

600 Mbps $2,475 
Standard: 

Waived 
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700 Mbps $2,475 
Standard: 

Waived 

800 Mbps $2,860 
Standard: 

Waived 

900 Mbps $3,025 
Standard: 

Waived 

1 Gbps $3,300 
Standard: 

Waived 

10 Gbps 5,760 
Standard: 

Waived 

Meg@POP IPVPN 

EthernetLink 

10 Mbps 

60 

$198 
Standard: 

Waived 

20 Mbps $198 
Standard: 

Waived 

40 Mbps $324 
Standard: 

Waived 

Meg@POP IPVPN 

EthernetLink with Path 

Diversity 

40 Mbps $583 
Standard: 

Waived 

Meg@POP IPVPN 

EthernetLink 

10 Mbps 

120 

$190 
Standard: 

Waived 

20 Mbps $190 
Standard: 

Waived 

40 Mbps $300 
Standard: 

Waived 

Meg@POP IPVPN 

EthernetLink with Path 

Diversity 

40 Mbps 120 $490 
Standard: 

Waived 

10 Mbps 

36 

$396 
Standard: 

Waived 

20 Mbps $396 
Standard: 

Waived 

40 Mbps $648 
Standard: 

Waived 

50 Mbps $689 
Standard: 

Waived 

60 Mbps $722 
Standard: 

Waived 

80 Mbps $972 
Standard: 

Waived 

100 Mbps $1,458 
Standard: 

Waived 
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200 Mbps $2,250 
Standard: 

Waived 

300 Mbps $2,970 
Standard: 

Waived 

400 Mbps $3,465 
Standard: 

Waived 

500 Mbps $3,960 
Standard: 

Waived 

600 Mbps $4,455 
Standard: 

Waived 

700 Mbps $4,455 
Standard: 

Waived 

800 Mbps $5,148 
Standard: 

Waived 

900 Mbps $5,445 
Standard: 

Waived 

1 Gbps $5,940 
Standard: 

Waived 

10 Gbps $8,640 
Standard: 

Waived 

Meg@POP IPVPN 

EthernetLink Outdoor 

512 Kbps $300 
Standard: 

Waived 

2 Mbps $600 
Standard: 

Waived 

20 Mbps $750 
Standard: 

Waived 

30 Mbps $815 
Standard: 

Waived 

50 Mbps $980 
Standard: 

Waived 

Meg@POP IPVPN 

EthernetLink Outdoor with Path 

Diversity 

512 Kbps $400 
Standard: 

Waived 

Meg@POP IPVPN 

EthernetLink Disaster Recovery 
100 Mbps $810 

Standard: 

Waived 

SIP Trunking with Bundled 

Access (with 250 concurrent 

calls)  

N.A. $2,250 
Standard: 

Waived 

Caller Number Display N.A. Waived 
Standard: 

Waived 
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SIP DDI Number (block of 10) N.A. $9 
Standard: 

Waived 

Meg@POP IPVPN 

EthernetLink 
60 Mbps 24 $401 

Standard: 

Waived 

Meg@POP IPVPN 

EthernetLink with Path 

Diversity 

60 Mbps 24 $593 
Standard: 

Waived 

Meg@POP EthernetLink 

Secondary Virtual Circuit 
3 Mbps 1 $100 

Standard: 

Waived 

 

 

Service Provisioning OTC 

 

Service Customised OTC 

Meg@POP IPVPN EthernetLink Standard/ Path 

Diversity/ Disaster Recovery - Standard Installation 
Standard: Waived 

Meg@POP IPVPN EthernetLink Outdoor - 

Standard Installation* 
50% off list OTC 

Meg@POP IPVPN EthernetLink Standard/ Path 

Diversity/ Disaster Recovery - Express Installation 
50% off list OTC 

Meg@POP IPVPN EthernetLink Temp Service 

(Outdoor) - Standard Installation 
50% off list OTC 

SIP Trunking with Bundled Access and Caller 

Number Display 
Standard: Waived 

Caller Number Display Standard: Waived 

SIP DDI Number (block of 10) Standard: Waived 

Meg@POP EthernetLink Secondary Virtual Circuit Standard: Waived 

 

*For the avoidance of doubt, the bandwidths in the pricing table above will be eligible for a 

waiver of standard OTC. 

 

 

Internal/ External Relocation charge per access per relocation for Meg@POP Outdoor 

services 

 

Bandwidth OTC (Standard) OTC (Express) 

Any bandwidth 50% off list OTC 50% off list OTC 
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Internal and External Relocation charges for all other Meg@POP services 

 

Service Customised OTC 

Standard Relocation Charge per access per relocation 50% off list OTC 

Express Relocation Charge per access per relocation 50% off list OTC 

 

The customised tariffs will be applicable to all new, renewed, upgraded and migrated circuits 

subscribed under the Customised Scheme. 

 

 

Key Terms and Conditions 

 

1. The contract term of the Customised Scheme is a minimum of 36 months. 

2. The contract term of the services subscribed under the Customised Scheme is as per the 

pricing table above. 

3. Services subscribed by the customer and its related companies can be combined to meet 

the minimum volume required. 

4. A Gigabit Ethernet interface for Meg@POP IPVPN EthernetLink Outdoor and 

Meg@POP IPVPN EthernetLink Outdoor with Path Diversity services will be offered 

in addition to the standard copper interface at the same customised prices. 

5. Meg@POP IPVPN EthernetLink with Path Diversity circuits must be paired with a 

Meg@POP IPVPN EthernetLink circuit of the same bandwidth. For the avoidance of 

doubt, only one (1) Meg@POP IPVPN EthernetLink with Path Diversity circuit may 

be paired to each Meg@POP IPVPN EthernetLink circuit. 

6. If path diversity cannot be provided, the customer shall be eligible to subscribe to a 

Meg@POP IPVPN EthernetLink with Exchange Diversity circuit at the same 

customised prices. 

7. The services offered under the Customised Scheme are subject to resource availability.  

8. The customer shall not resell the services subscribed under the Customised Scheme. 

9. Circuits subscribed under the Customised Scheme will continue at customised prices 

after the expiry of the circuit contract term.  

10. No other discounts, including term and volume discounts, shall be applicable to the 

Customised Scheme. 

11. All other standard prices, terms and conditions of Singtel Meg@POP and SIP Trunking 

service shall remain applicable. 

 

 

Suspension and Termination Provisions: 
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If the customer terminates the service(s) subscribed under the Customised Scheme during the 

contract term of the services, the customer shall be liable for a premature termination charge 

of 100% for the remaining contract term. 

 

For details, refer to www.singtel.com 

 

 

Eligibility: 

 

The Customised Scheme is available to all similarly situated customers and its related 

companies who satisfy the following criteria: 

 

a) currently has a minimum of 280 Meg@POP IPVPN EthernetLink Outdoor (standard, 

exchange or path diversity) and 20 Meg@POP EthernetLink circuits; and 

b) accept the terms and conditions of the Customised Scheme in its entirety. 


