As of 7 May 2024

Effective Date: 7 May 2024

Name of Service: Meg@POP and Ethernet Line Service. For additional

details, refer to www.singtel.com

Description: Customised Meg@POP and Ethernet Line Service

Scheme (Customised Scheme)

Prices (including discounts):

The customised tariffs are detailed in Annex 2.

The customised tariffs are offered to new, upgraded and renewed Meg@POP and Ethernet
Line services subscribed under the Customised Scheme.

Key Terms and Conditions:

1.
2.

The contract term for the Customised Scheme is two (2) years.

The contract term for the services subscribed under the Customised Scheme is as
specified in the pricing tables.

The customer shall have a minimum spending of $3.2 million on Singtel and SingNet
services by the end of the customer’s Customised Scheme. In the event that the
customer does not achieve the minimum spending upon the expiry of the customer’s
Customised Scheme, the customer shall pay the remaining amount to make up the
required spending, i.e. $3.2 million minus the customer’s total spending on Singtel
and SingNet services during the contract term of the Customised Scheme.

The customer is not allowed to resell the services “as-is” or as stand-alone services.
The customer may subscribe up to three (3) free 1 Gbps Ethernet Line PTMP head-
end circuits under the Customised Scheme, subject to the following conditions:

a) The customer shall subscribe to at least one (1) Ethernet Line PTMP tail-end
circuit under the Customised Scheme in the same order;

b) The overall utilisation of all free Ethernet Line PTMP head-end circuit(s) shall
be at least 50% at the end of the first year of the minimum two-year contract
term of each new head-end circuit;

¢) Inthe event that the customer is unable to meet the overall utilisation of 50%
described above, one (1) 1 Gbps head-end circuit will be charged at $1,500
from the second year onwards;

d) The applicable standard activation OTC is $2,000; and,

e) The customer may subscribe to additional free head-end circuit(s) under the
Customised Scheme provided that:
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= the overall utilisation of all existing free Ethernet Line PTMP head-
end circuit(s) subscribed under the Customised Scheme is at least
50%; and
= the new free head-end circuit(s) is subject to conditions b), ¢) and d)
above.
For the avoidance of doubt, there is a maximum quantity of three (3) free 1
Gbps Ethernet Line PTMP head-end circuits under the Customised Scheme.

6. Services subscribed under the Customised Scheme will continue at the customised
prices after expiry of the service contract term.

The services subscribed to under the Customised Scheme shall be subject to resource
availability.

Migration of Service: Premature Termination Charges (PTC) and One Time Charge
(OTC) shall be waived for the Meg@POP and Ethernet Line services under the
Customised Scheme, subject to the following conditions:

10.

a)

b)

The service must be within the same location used to serve the same end user of
the service; or

If the migrated service is at a different location (new end user site(s)) from the
existing service location, the customer must produce evidence satisfactory to
Singtel that the end user is relocating from the original end user site(s) to the
new end user site(s); and

The contract value of the service migrated to must not be lower than the contract
value of the remainder of the contract term for the existing service; and

The monthly recurring charge of the service migrated to must not be lower than
the contract monthly recurring charge of the existing service; and

The service migrated to shall have a new minimum subscription period with a
start date from the date of migration.

For Ethernet Line Point to Point (PTP) services, relocation charges shall apply subject
to the following conditions:

a)

b)

The customer can request for relocation of one end of the service. The relocation
charge shall be equivalent to the standard OTC (1-year).

Relocation of both ends of the service shall be deemed to be a request for the
termination of that service and a request for the supply of a new service at the
requested location. The PTC shall apply to such request for relocation of both
ends of the service.

For Meg@POP services, the following relocation charges shall apply:

a)

b)

The relocation charge shall be equivalent to the standard OTC (1-year) of the
applicable service and bandwidth.

Relocation of tail-end circuit: The customer must produce evidence that the
customer’s end user is relocating from the existing location to the new location,
failing which the request for relocation shall be deemed as a request for
termination and a request for new supply of the service at the requested location.
In such an event, the PTC shall apply.



As of 7 May 2024

11. The one-time relocation fee shall be waived for Meg@POP and Ethernet Line
services subscribed under the Customised Scheme if the relocation orders and
services renewal are submitted together as one single order. The one-time relocation
fee waiver can only apply if the relocated circuit is used by the same end user.

12. For Ethernet Line PTP services, one end must be at the customer’s end user’s
premises (“A-End”) and the other end must be at the customer’s POP premise (“B-
End”).

13. All other standard prices, terms and conditions of the Singtel Meg@POP and Ethernet
Line services shall remain applicable.

Suspension and Termination Provisions:

In the event that the customer terminates a circuit subscribed under the Customised Scheme
during the contract term, the customer shall be liable for PTC of 50% of the monthly recurring
charges of the remaining contract term.

Refer to www.singtel.com

Eligibility:

The Customised Scheme will be available to any similar situated customer who satisfies the
following criteria:

a)

b)

c)
d)

currently has a minimum revenue spend of $6 million on Singtel Group services
in the past 12 months prior to the start date of the customer’s agreement;

is a duly licenced Facilities-Based Operator (FBO) or Services-Based Operator
(SBO);

is a duly licenced Internet Service Provider; and

accepts the terms and conditions of the Customised Scheme in its entirety.
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Annex 2
a) Meg@POP IPVPN eL.ite
i Monthly Recurring Charge (MRC) Standard One Time Charge (OTC) Express OTC
Bandwidth o N o
(Mbps) ($ per circuit) ($ per circuit) ($ per circuit)
1-year 2-year 3-year 1-year 2-year 3-year 1-year 2-year 3-year

5 $70 $60 $60 $200 $100 Waived $400 $200 $100
10 $80 $70 $65 $200 $100 Waived $400 $200 $100
20 $86 $76 $70 $200 $100 Waived $400 $200 $100
30 $87 $77 $71 $200 $100 Waived $400 $200 $100
40 $93 $82 $76 $200 $100 Waived $400 $200 $100
50 $99 $87 $81 $200 $100 Waived $400 $200 $100
60 $106 $93 $86 $200 $100 Waived $400 $200 $100
70 $113 $98 $91 $200 $100 Waived $400 $200 $100
80 $121 $103 $96 $200 $100 Waived $400 $200 $100
90 $130 $108 $101 $200 $100 Waived $400 $200 $100
100 $138 $110 $105 $200 $100 Waived $400 $200 $100
200 $141 $116 $110 $300 $150 Waived $600 $300 $150
300 $180 $149 $142 $300 $150 Waived $600 $300 $150
400 $217 $180 $171 $300 $150 Waived $600 $300 $150
500 $248 $236 $224 $300 $150 Waived $600 $300 $150
600 $276 $262 $249 $300 $150 Waived $600 $300 $150
700 $303 $288 $273 $300 $150 Waived $600 $300 $150
800 $332 $315 $299 $300 $150 Waived $600 $300 $150
900 $359 $341 $324 $300 $150 Waived $600 $300 $150
1,000 $387 $367 $349 $300 $150 Waived $600 $300 $150
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b) Meg@POP IPVPN Standard EthernetLink

Bandwidth MRC ($ per circuit) Standard OTC ($ per circuit) Express OTC ($ per circuit)

(Mbps) 1-year 2-year 3-year 1-year 2-year 3-year 1-year 2-year 3-year
2 $247 $234 $234 $375 $188 Waived $750 $376 $188
4 $247 $234 $234 $1,000 $500 Waived $2,000 $1,000 $500
6 $247 $234 $234 $1,000 $500 Waived $2,000 $1,000 $500
8 $247 $234 $234 $1,000 $500 Waived $2,000 $1,000 $500
10 $247 $234 $234 $1,000 $500 Waived $2,000 $1,000 $500
20 $247 $234 $234 $1,000 $500 Waived $2,000 $1,000 $500
30 $278 $264 $264 $1,000 $500 Waived $2,000 $1,000 $500
40 $298 $283 $269 $1,000 $500 Waived $2,000 $1,000 $500
50 $308 $292 $277 $1,000 $500 Waived $2,000 $1,000 $500
60 $352 $333 $316 $1,000 $500 Waived $2,000 $1,000 $500
70 $352 $333 $316 $1,000 $500 Waived $2,000 $1,000 $500
80 $445 $423 $402 $1,000 $500 Waived $2,000 $1,000 $500
90 $468 $445 $423 $1,000 $500 Waived $2,000 $1,000 $500
100 $518 $492 $467 $1,000 $500 Waived $2,000 $1,000 $500
200 $626 $595 $565 $1,000 $500 Waived $2,000 $1,000 $500
300 $890 $845 $803 $1,000 $500 Waived $2,000 $1,000 $500
400 $940 $893 $848 $1,000 $500 Waived $2,000 $1,000 $500
500 $1,096 $1,041 $989 $1,000 $500 Waived $2,000 $1,000 $500
600 $1,190 $1,130 $1,074 $1,000 $500 Waived $2,000 $1,000 $500
700 $1,315 $1,249 $1,186 $1,000 $500 Waived $2,000 $1,000 $500
800 $1,565 $1,487 $1,413 $1,000 $500 Waived $2,000 $1,000 $500
900 $1,628 $1,546 $1,469 $1,000 $500 Waived $2,000 $1,000 $500
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1 Gbps $1,850 $1,758 $1,670 $1,000 $500 Waived $2,000 $1,000 $500
2 Ghps $3,052 $2,899 $2,754 $1,000 $500 Waived $2,000 $1,000 $500
5 Ghps $3,490 $3,316 $3,150 $1,000 $500 Waived $2,000 $1,000 $500
10 Gbps $5,840 $5,549 $5,271 $1,000 $500 Waived $2,000 $1,000 $500

c) Meg@POP IPVPN EthernetLink with Exchange Diversity

Bandwidth MRC ($ per circuit) Standard OTC ($ per circuit) Express OTC ($ per circuit)

(Mbps) 1-year 2-year 3-year 1-year 2-year 3-year 1-year 2-year 3-year
2 $335 $318 $318 $375 $188 Waived $750 $376 $188

4 $335 $318 $318 $1,000 $500 Waived $2,000 $1,000 $500

6 $335 $318 $318 $1,000 $500 Waived $2,000 $1,000 $500

8 $335 $318 $318 $1,000 $500 Waived $2,000 $1,000 $500

10 $335 $318 $318 $1,000 $500 Waived $2,000 $1,000 $500
20 $335 $318 $318 $1,000 $500 Waived $2,000 $1,000 $500
30 $378 $359 $359 $1,000 $500 Waived $2,000 $1,000 $500
40 $404 $384 $365 $1,000 $500 Waived $2,000 $1,000 $500
50 $439 $417 $397 $1,000 $500 Waived $2,000 $1,000 $500
60 $501 $476 $453 $1,000 $500 Waived $2,000 $1,000 $500
70 $501 $476 $453 $1,000 $500 Waived $2,000 $1,000 $500
80 $636 $604 $574 $1,000 $500 Waived $2,000 $1,000 $500
90 $669 $636 $604 $1,000 $500 Waived $2,000 $1,000 $500
100 $781 $742 $705 $1,000 $500 Waived $2,000 $1,000 $500
200 $1,046 $993 $944 $1,000 $500 Waived $2,000 $1,000 $500
300 $1,487 $1,412 $1,342 $1,000 $500 Waived $2,000 $1,000 $500
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400 $1,569 $1,491 $1,416 $1,000 $500 Waived $2,000 $1,000 $500
500 $1,830 $1,739 $1,652 $1,000 $500 Waived $2,000 $1,000 $500
600 $1,988 $1,889 $1,795 $1,000 $500 Waived $2,000 $1,000 $500
700 $2,196 $2,086 $1,983 $1,000 $500 Waived $2,000 $1,000 $500
800 $2,615 $2,484 $2,360 $1,000 $500 Waived $2,000 $1,000 $500
900 $2,720 $2,583 $2,454 $1,000 $500 Waived $2,000 $1,000 $500
1,000 $3,091 $2,937 $2,790 $1,000 $500 Waived $2,000 $1,000 $500

d) Meg@POP Enhanced IPVPN EthernetLink

Bandwidth MRC ($ per circuit) Standard OTC ($ per circuit) Express OTC ($ per circuit)

(Mbps) 1-year 2-year 3-year 1-year 2-year 3-year 1-year 2-year 3-year
4 $359 $341 $341 $1,000 $500 Waived $2,000 $1,000 $500

6 $359 $341 $341 $1,000 $500 Waived $2,000 $1,000 $500

8 $359 $341 $341 $1,000 $500 Waived $2,000 $1,000 $500

10 $359 $341 $341 $1,000 $500 Waived $2,000 $1,000 $500
20 $359 $341 $341 $1,000 $500 Waived $2,000 $1,000 $500
30 $404 $384 $384 $1,000 $500 Waived $2,000 $1,000 $500
40 $434 $411 $391 $1,000 $500 Waived $2,000 $1,000 $500
50 $471 $447 $425 $1,000 $500 Waived $2,000 $1,000 $500
60 $537 $511 $485 $1,000 $500 Waived $2,000 $1,000 $500
70 $537 $511 $485 $1,000 $500 Waived $2,000 $1,000 $500
80 $682 $647 $615 $1,000 $500 Waived $2,000 $1,000 $500
90 $718 $682 $647 $1,000 $500 Waived $2,000 $1,000 $500
100 $837 $795 $756 $1,000 $500 Waived $2,000 $1,000 $500
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200 $1,114 $1,057 $1,005 $1,000 $500 Waived $2,000 $1,000 $500
300 $1,583 $1,504 $1,428 $1,000 $500 Waived $2,000 $1,000 $500
400 $1,670 $1,587 $1,507 $1,000 $500 Waived $2,000 $1,000 $500
500 $1,949 $1,852 $1,759 $1,000 $500 Waived $2,000 $1,000 $500
600 $2,117 $2,010 $1,910 $1,000 $500 Waived $2,000 $1,000 $500
700 $2,338 $2,221 $2,110 $1,000 $500 Waived $2,000 $1,000 $500
800 $2,784 $2,644 $2,512 $1,000 $500 Waived $2,000 $1,000 $500
900 $2,894 $2,750 $2,612 $1,000 $500 Waived $2,000 $1,000 $500
1,000 $3,291 $3,126 $2,970 $1,000 $500 Waived $2,000 $1,000 $500

e) Meg@POP Enhanced IPVPN EthernetLink with Exchange Diversity

Bandwidth MRC ($ per circuit) Standard OTC ($ per circuit) Express OTC ($ per circuit)
(Mbps) 1-year 2-year 3-year 1-year 2-year 3-year 1-year 2-year 3-year
4 $383 $364 $364 $1,000 $500 Waived $2,000 $1,000 $500
6 $383 $364 $364 $1,000 $500 Waived $2,000 $1,000 $500
8 $383 $364 $364 $1,000 $500 Waived $2,000 $1,000 $500
10 $383 $364 $364 $1,000 $500 Waived $2,000 $1,000 $500
20 $383 $364 $364 $1,000 $500 Waived $2,000 $1,000 $500
30 $432 $410 $410 $1,000 $500 Waived $2,000 $1,000 $500
40 $462 $439 $417 $1,000 $500 Waived $2,000 $1,000 $500
50 $502 $477 $453 $1,000 $500 Waived $2,000 $1,000 $500
60 $573 $545 $518 $1,000 $500 Waived $2,000 $1,000 $500
70 $573 $545 $518 $1,000 $500 Waived $2,000 $1,000 $500
80 $727 $691 $656 $1,000 $500 Waived $2,000 $1,000 $500
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90
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$691

$1,000

$500
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$2,000

$1,000
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$893
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$2,000

$1,000

$500

f) Meg@POP IPVPN EthernetLink Auto-Backup with Exchange Diversity

Bandwidth MRC ($ per circuit) Standard OTC ($ per circuit) Express OTC ($ per circuit)

(Mbps) 1-year 2-year 3-year 1-year 2-year 3-year 1-year 2-year 3-year
4 $241 $229 $229 $1,000 $500 Waived $2,000 $1,000 $500

6 $241 $229 $229 $1,000 $500 Waived $2,000 $1,000 $500

8 $241 $229 $229 $1,000 $500 Waived $2,000 $1,000 $500

10 $241 $229 $229 $1,000 $500 Waived $2,000 $1,000 $500
20 $241 $229 $229 $1,000 $500 Waived $2,000 $1,000 $500
30 $275 $261 $261 $1,000 $500 Waived $2,000 $1,000 $500
40 $289 $275 $261 $1,000 $500 Waived $2,000 $1,000 $500
50 $316 $301 $285 $1,000 $500 Waived $2,000 $1,000 $500
60 $399 $379 $360 $1,000 $500 Waived $2,000 $1,000 $500
70 $399 $379 $360 $1,000 $500 Waived $2,000 $1,000 $500
80 $505 $480 $456 $1,000 $500 Waived $2,000 $1,000 $500
90 $532 $505 $480 $1,000 $500 Waived $2,000 $1,000 $500
100 $598 $568 $540 $1,000 $500 Waived $2,000 $1,000 $500
200 $685 $651 $618 $1,000 $500 Waived $2,000 $1,000 $500
300 $999 $950 $902 $1,000 $500 Waived $2,000 $1,000 $500
400 $1,011 $960 $912 $1,000 $500 Waived $2,000 $1,000 $500
500 $1,013 $961 $914 $1,000 $500 Waived $2,000 $1,000 $500
600 $1,223 $1,162 $1,104 $1,000 $500 Waived $2,000 $1,000 $500
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700 $1,349 $1,282 $1,218 $1,000 $500 Waived $2,000 $1,000 $500
800 $1,626 $1,544 $1,467 $1,000 $500 Waived $2,000 $1,000 $500
900 $1,752 $1,664 $1,581 $1,000 $500 Waived $2,000 $1,000 $500
1,000 $1,994 $1,894 $1,800 $1,000 $500 Waived $2,000 $1,000 $500

g) Ethernet Line Point-to-Point

Bandwidth MRC ($ per circuit) Standard OTC ($ per circuit) Express OTC ($ per circuit)
(Mbps) 1-year 2-year 3-year 1-year 2-year 3-year 1-year 2-year 3-year
10 $513 $468 $454 $1,500 Waived Waived $3,000 $1,500 $1,500
20 $513 $468 $454 $1,500 Waived Waived $3,000 $1,500 $1,500
30 $516 $473 $458 $1,500 Waived Waived $3,000 $1,500 $1,500
40 $549 $522 $494 $1,500 Waived Waived $3,000 $1,500 $1,500
50 $636 $604 $573 $1,500 Waived Waived $3,000 $1,500 $1,500
60 $723 $687 $650 $1,500 Waived Waived $3,000 $1,500 $1,500
70 $810 $769 $729 $1,500 Waived Waived $3,000 $1,500 $1,500
80 $896 $852 $807 $1,500 Waived Waived $3,000 $1,500 $1,500
90 $984 $934 $885 $1,500 Waived Waived $3,000 $1,500 $1,500
100 $1,070 $1,016 $963 $1,500 Waived Waived $3,000 $1,500 $1,500
200 $1,386 $1,317 $1,247 $1,500 Waived Waived $3,000 $1,500 $1,500
300 $1,422 $1,351 $1,280 $1,500 Waived Waived $3,000 $1,500 $1,500
400 $1,548 $1,471 $1,393 $1,500 Waived Waived $3,000 $1,500 $1,500
500 $1,692 $1,607 $1,523 $1,500 Waived Waived $3,000 $1,500 $1,500
600 $1,840 $1,748 $1,656 $1,500 Waived Waived $3,000 $1,500 $1,500
700 $1,962 $1,864 $1,766 $1,500 Waived Waived $3,000 $1,500 $1,500
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800 $2,082 $1,978 $1,874 $1,500 Waived Waived $3,000 $1,500 $1,500
900 $2,203 $2,093 $1,983 $1,500 Waived Waived $3,000 $1,500 $1,500
1,000 $2,324 $2,208 $2,091 $1,500 Waived Waived $3,000 $1,500 $1,500

h) Ethernet Line Point to Multipoint Tail End

Bandwidth MRC ($ per half circuit) Standard OTC ($ per half circuit) Express OTC ($ per half circuit)
(Mbps) 1-year 2-year 3-year 1-year 2-year 3-year 1-year 2-year 3-year
10 $198 $188 $178 $1,000 Waived Waived $2,000 $1,000 $1,000
20 $243 $231 $218 $1,000 Waived Waived $2,000 $1,000 $1,000
30 $275 $261 $247 $1,000 Waived Waived $2,000 $1,000 $1,000
40 $324 $307 $291 $1,000 Waived Waived $2,000 $1,000 $1,000
50 $356 $338 $320 $1,000 Waived Waived $2,000 $1,000 $1,000
60 $380 $361 $342 $1,000 Waived Waived $2,000 $1,000 $1,000
70 $400 $380 $360 $1,000 Waived Waived $2,000 $1,000 $1,000
80 $405 $385 $364 $1,000 Waived Waived $2,000 $1,000 $1,000
90 $410 $389 $369 $1,000 Waived Waived $2,000 $1,000 $1,000
100 $423 $402 $380 $1,000 Waived Waived $2,000 $1,000 $1,000
200 $724 $688 $652 $1,000 Waived Waived $2,000 $1,000 $1,000
300 $733 $696 $659 $1,000 Waived Waived $2,000 $1,000 $1,000
400 $874 $830 $787 $1,000 Waived Waived $2,000 $1,000 $1,000
500 $988 $938 $889 $1,000 Waived Waived $2,000 $1,000 $1,000
600 $1,117 $1,062 $1,006 $1,000 Waived Waived $2,000 $1,000 $1,000
700 $1,231 $1,170 $1,107 $1,000 Waived Waived $2,000 $1,000 $1,000
800 $1,344 $1,277 $1,210 $1,000 Waived Waived $2,000 $1,000 $1,000
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900

$1,458

$1,385

$1,312

$1,000

Waived

Waived

$2,000

$1,000

$1,000

1,000

$1,571

$1,493

$1,413

$1,000

Waived

Waived

$2,000

$1,000

$1,000

i) Reconfiguration Charge

Service OTC ($ per circuit)
Meg@POP IPVPN eLite or EthernetLink IP-Reconfiguration $90
Ethernet Line Reconfiguration $90




