As of 12 January 2024

Effective Date: 14 December 2023

Name of Service: Singtel Meg@POP Service. For additional details, refer to
www.singtel.com

Description: Customised Meg@POP service scheme (Customised
Scheme)

Prices (including discounts):

Monthly Recurring Charge One Time
: Minimum (MRC) ($ per circuit)
Service ) _ - __ Charge
Description 8:122::2)/ Minimum | Minimum | Minimum | 5rcy' (g
of 12 of 24 of 36 per CirCUit)
months months months
5 Mbps
Standard:
Meg@POP $100 $94 $86 ngiva; ;
IPVPN eLite
10 Mbps
Standard:
Meg@POP $108 $102 $95 ngiva; ;
IPVPN eLite
20 Mbps _
Meg@POP $113 $104 $97 8\532,(1,&(:3
IPVPN eLite
30 Mbps
Standard:
Meg@POP $116 $100 $100 ngiva; .
IPVPN eLite 90
40 Mbps Standard:
Meg@POP $122 $114 $105 Waived.
IPVPN eLite
50 Mbps _
Meg@POP $138 $122 $107 Smiagg
IPVPN eLite
80 Mbps _
Meg@POP $174 $163 $150 S\;Sgigg
IPVPN eLite
100 Mbps _
Meg@POP $197 $184 $170 S\;Sgigg
IPVPN eLite
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200 Mbps Standard:
Meg@POP $214 $199 $183 o
' Waived
IPVPN eL.ite
300 Mbps
t :
Meg@POP $306 $273 $253 S anfjard
' Waived
IPVPN eL.ite
500 Mbps
t :
Meg@POP $453 $421 $387 S anfjard
' Waived
IPVPN eL.ite
1,000 Mbps
Standard:
Meg@PO_P $813 $755 $694 Waived
IPVPN eLite
5 Mbps
Meg@POP Standard:
IPVPN $252 $228 $210 Waived
EthernetLink
10 Mbps
Meg@POP Standard:
IPVPN $275 $249 $229 Waived
EthernetLink
20 Mbps
Meg@POP Standard:
IPVPN $275 $249 $229 Waived
EthernetLink
30 Mbps
Meg@POP Standard:
IPVPN $290 $262 $242 Waived
EthernetLink
50 Mbps
Meg@POP Standard:
IPVPN $320 $289 $266 Waived
EthernetLink
100 Mbps
Meg@POP Standard:
IPVPN $380 $347 $322 Waived
EthernetLink
200 Mbps
Meg@POP Standard:
IPVPN $560 $505 $466 Waived
EthernetLink
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300 Mbps
Meg@POP Standard:
IPVPN $600 $556 $512 Waived
EthernetLink
400 Mbps
Meg@POP Standard:
IPVPN $792 $715 $659 Waived
EthernetLink
500 Mbps
Meg@POP Standard:
IPVPN $900 $746 $695 Waived
EthernetLink
1,000 Mbps
Meg@POP Standard:
IPVPN $1,800 $1,488 $1,369 Waived
EthernetLink
2,000 Mbps
Meg@POP Standard:
IPVPN $3,400 $2,907 $2,674 Waived
EthernetLink

The customised tariffs will be applicable to all new, renewed, and upgraded Meg@POP
services subscribed under the Customised Scheme.

The customer has the flexibility to pay the MRC for Meg@POP eL.ite services subscribed
under the Customised Scheme in full or as an upfront OTC. For the avoidance of doubt, the
upfront OTC will be the sum of the relevant MRC tier multiplied by the contract term. For
example:
e Circuit subscribed for 12 months: Upfront OTC = 12-months’ MRC tier x 12 months
e Circuit subscribed for 24 months: Upfront OTC = 24-months’ MRC tier x 24 months
e Circuit subscribed for 36 months: Upfront OTC = 36-months’ MRC tier x 36 months
e Circuit subscribed for 30 months: Upfront OTC = 24-months’ MRC tier x 30 months

Key Terms and Conditions:

1. The contract term of the Customised Scheme is three (3) years.

2. The contract term of the services subscribed under the Customised Scheme is a minimum
of 12, 24 or 36 months as specified in the pricing table above, with the option to extend
for a minimum of one (1) month.
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3. (With effect from 12 January 2024) The customer shall subscribe to a minimum
quantity of 40 circuits in any combination as stated in the pricing table above within one
(1) year from the start of the customer’s agreement, and the total minimum quantity of
90 circuits within the 3-year contract term of the Customised Scheme, failing which all
circuits subscribed under the Customised Scheme will revert to the prevailing list prices.

4. Services subscribed by the customer and its related companies can be combined to meet
the minimum volume required.

5. The services subscribed under the Customised Scheme are subject to resource
availability.

6. The customer shall not resell the services subscribed under the Customised Scheme.

7. Circuits subscribed under the Customised Scheme will continue at the customised prices
after the expiry of the circuit contract term. For the avoidance of doubt, should the
customer take up the upfront OTC method of payment, upon expiry of the services, the
customer will be charged according to the MRC in the pricing table above on a monthly
basis.

8. No other discounts including, but not limited to, term and volume discounts, are
applicable to the services subscribed under the Customised Scheme.

9. All other standard prices, terms and conditions of the Singtel Meg@POP service shall
remain applicable.

Suspension and Termination Provisions:

If the customer terminates the service(s) subscribed under the Customised Scheme before
end of the contract term of the service(s), the customer will be liable for a premature
termination charge (PTC) of 100% of the MRC for the remaining contract term.

Notwithstanding the above, the customer is eligible to enjoy PTC waiver for up to five (5)
Meg@POP eL.ite services and two (2) Meg@POP EthernetLink services subscribed under
the Customised Scheme subject to the following:
a. the termination of service(s) arises from the customer being unable to continue
occupying the premise due to the end of the building lease.

If the customer subscribes to the services under the Customised Scheme under the upfront
OTC mode of payment, in the event the customer terminates the service(s) before the end of

the contract term of the service(s), monies already paid will not be refunded.

For details, refer to www.singtel.com
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Eligibility:

The Customised Scheme is offered to the customer and its related companies and will be
offered to all similarly situated customers and their related companies who accept the terms
and conditions of the Customised Scheme in its entirety.



