
As of 30 October 2024 

Effective Date:  30 October 2024 

 

Name of Service:   Singtel Meg@POP Service. For additional details, refer to 

www.singtel.com 

 

Description:   Customised Meg@POP service (Customised Scheme) 

 

 

Prices (including discounts): 

 

Service 
Bandwidth 

(Mbps) 

Monthly Recurring Charge (MRC) 

($ per circuit) 

One Time 

Charge 

(OTC) 

($ per circuit) 

1-year 

term 

2-year 

term 

3-year 

term 

Meg@POP 

IPVPN eLite 

5 $106 $101 $96 

Standard: $250 

Express: $500 

10 $106 $101 $96 

20 $119 $113 $107 

30 $132 $125 $119 

40 $144 $136 $129 

50 $148 $141 $134 

60 $169 $160 $152 

70 $174 $164 $156 

80 $177 $168 $159 

90 $181 $172 $163 

100 $185 $176 $167 

200 $242 $229 $217 

300 $339 $320 $304 

400 $443 $419 $398 

500 $552 $523 $497 

600 $658 $619 $588 

700 $752 $708 $673 

800 $846 $796 $757 

900 $940 $885 $840 

1,000 $1,034 $973 $924 

 

OTC shall be waived for circuits that are renewed, upgraded or migrated under the 

Customised Scheme. 

 

For new circuits with a service contract term of one (1) year, standard and express OTC are 

applicable as per the pricing tables above. For new circuits with a service contract term of 

two (2) or more years, standard OTC shall be waived, and express OTC shall be applicable 

as per the pricing tables above. 



As of 30 October 2024 

 

The customised tariffs will be applicable to all new, renewed, migrated and upgraded circuits 

subscribed under the Customised Scheme. 

 

 

Key Terms and Conditions: 

 

1. The contract term of the Customised Scheme is two (2) years. 

2. The contract term for the services subscribed under the Customised Scheme is as per the 

pricing table. 

3. The customer shall fulfil a minimum revenue spend of $1.5 million on Singtel Group 

services by the end of the customer’s agreement. In the event that the customer does not 

meet the minimum revenue expenditure, the customer shall pay Singtel the shortfall 

calculated according to the following: 

Shortfall = $1.5 million – customer’s actual expenditure on Singtel Group services 

by the end of the customer’s agreement 

4. Services subscribed under the customised scheme will continue at customised prices after 

the expiry of the service contract term. 

5. The services subscribed to under the Customised Scheme shall be subject to resource 

availability. 

6. The customer shall not resell the service(s) subscribed under the Customised Scheme “as 

is” or as a standalone service. The customer may use the services as part of its own 

network to offer its own services. 

7. Standard and express relocation will be charged at $250 and $500 per circuit respectively. 

8. No other discounts including, but not limited to, term and volume discounts, are 

applicable to the services subscribed under the Customised Scheme. 

9. All other standard prices, terms and conditions of the Singtel Meg@POP service shall 

remain applicable.  

 

 

Suspension and Termination Provisions: 

 

In the event that the customer terminates a circuit subscribed under the Customised 

Scheme during the contract term, the customer shall be liable for a premature termination 

charge (PTC) of 50% of the MRC of the remaining contract term.  

 

For details, refer to www.singtel.com 
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Eligibility: 

 

The Customised Scheme is available to all similarly situated customers who satisfy the 

following criteria: 

 

a) is a duly licensed Facilities-Based Operator (FBO) or Services-Based Operator 

(SBO); 

b) is a duly licensed Internet Service Provider; and 

c) accepts the terms and conditions of the Customised Scheme in its entirety. 

 

 


