
As of 11 September 2024 

 

Effective Date:  13 August 2022 

 

Name of Service:   Singtel MetroEthernet, Gigawave, Meg@POP, Ethernet Line, B-

Access, E-Access, Dark Fibre, ISDN, SIP Trunking and BizVoice 

Service 

 

For additional details, refer to www.singtel.com 

 

Description:   Customised MetroEthernet, Gigawave, Meg@POP, Ethernet Line, 

B-Access, E-Access, Dark Fibre, ISDN, SIP Trunking and 

BizVoice service scheme (Customised Scheme) 

 

 

Prices (including discounts): 

 

a) (With effect from 11 September 2024) MetroEthernet Point-to-Point 

 

Bandwidth 

(Mbps) 

Monthly Recurring Charge (MRC) ($ per circuit) 

Standard With Exchange Diversity With Path Diversity 

2 $196 $232 $263 

4 $202 $263 $283 

6 $218 $284 $305 

8 $239 $311 $335 

10 $261 $340 $365 

20 $283 $367 $396 

30 $305 $397 $427 

40 $327 $426 $458 

50 $352 $458 $493 

60 $400 $520 $559 

70 $450 $585 $630 

80 $500 $650 $700 

90 $548 $713 $767 

100 $586 $762 $821 

200 $624 $811 $873 

300 $679 $882 $950 

400 $708 $920 $991 

500 $740 $962 $1,036 

600 $765 $994 $1,070 

700 $790 $1,027 $1,105 
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800 $815 $1,060 $1,141 

900 $840 $1,092 $1,175 

1,000 $865 $1,125 $1,211 

2,000 $1,695 $2,028 $2,238 

4,000 $1,894 $2,351 $2,652 

6,000 $2,117 $2,752 $2,964 

8,000 $2,265 $2,945 $3,172 

10,000 $2,414 $3,138 $3,380 

 

 

b) MetroEthernet Point-to-Point (temporary) 

i. The contract term of the services is one (1) month. 

 

Bandwidth 

(Mbps) 

MRC ($ per circuit) 

Standard With Exchange Diversity 

2 $670 $870 

4 $865 $1,125 

6 $1,090 $1,420 

8 $1,200 $1,560 

10 $1,315 $1,710 

20 $1,360 $1,765 

30 $1,575 $2,050 

40 $1,795 $2,335 

50 $1,950 $2,535 

60 $2,220 $2,890 

70 $2,500 $3,250 

80 $2,775 $3,610 

90 $3,045 $3,960 

100 $3,255 $4,230 

200 $3,345 $4,350 

300 $3,510 $4,560 

400 $3,660 $4,755 

500 $3,825 $4,975 

600 $3,985 $5,175 

700 $4,245 $5,520 

800 $4,515 $5,875 

900 $4,735 $6,150 

1,000 $4,875 $6,340 
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c) MetroEthernet Point-to-Multipoint 

 

Bandwidth 

(Mbps) 

MRC ($ per circuit) 

Standard With Exchange Diversity With Path Diversity 

2 $118 $154 $166 

4 $144 $188 $202 

6 $188 $244 $264 

8 $224 $292 $314 

10 $246 $320 $344 

20 $274 $356 $384 

30 $288 $374 $404 

40 $302 $392 $422 

50 $316 $410 $442 

60 $330 $430 $462 

70 $356 $462 $498 

80 $384 $500 $538 

90 $440 $572 $616 

100 $494 $642 $692 

200 $604 $786 $846 

300 $684 $890 $958 

400 $718 $934 $1,006 

500 $736 $956 $1,030 

600 $790 $1,028 $1,106 

700 $840 $1,092 $1,176 

800 $888 $1,154 $1,244 

900 $938 $1,220 $1,314 

1,000 $998 $1,298 $1,398 

2,000 $1,296 $1,471 $1,635 

4,000 $1,381 $1,773 $1,910 

6,000 $1,465 $2,033 $2,190 

8,000 $1,550 $2,336 $2,516 

10,000 $1,641 $2,562 $2,842 

 

 

d) MetroEthernet Point to Multipoint (temporary) 

i. The contract term of services is one (1) month. 

 

Bandwidth 

(Mbps) 

MRC ($ per circuit) 

Standard With Exchange Diversity 

2 $445 $580 
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4 $540 $705 

6 $705 $915 

8 $840 $1,095 

10 $925 $1,200 

20 $1,030 $1,335 

30 $1,080 $1,405 

40 $1,135 $1,470 

50 $1,185 $1,540 

60 $1,240 $1,615 

70 $1,335 $1,735 

80 $1,440 $1,875 

90 $1,650 $2,145 

100 $1,855 $2,410 

200 $2,265 $2,950 

300 $2,565 $3,340 

400 $2,695 $3,505 

500 $2,760 $3,585 

600 $2,965 $3,855 

700 $3,150 $4,095 

800 $3,330 $4,330 

900 $3,520 $4,575 

1,000 $3,745 $4,870 

 

 

e) Wholesale MetroEthernet DC-DC 

 

Bandwidth (Mbps) MRC ($ per circuit) 

2 $215 

4 $225 

6 $235 

8 $245 

10 $255 

20 $265 

30 $276 

40 $314 

50 $342 

60 $388 

70 $436 

80 $484 
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90 $532 

100 $760 

200 $780 

300 $820 

400 $855 

500 $893 

600 $930 

700 $990 

800 $1,050 

900 $1,105 

1,000 $1,135 

2,000 $1,262 

3,000 $1,447 

4,000 $1,631 

5,000 $1,816 

6,000 $2,000 

7,000 $2,186 

8,000 $2,370 

9,000 $2,555 

10,000 $2,740 

 

 

f) Gigawave 

 

Service Bandwidth Optical Interface available MRC ($ per circuit) 

Gigawave 

1.0625 Gbps 
FICON 

$986 
Fibre Channel 

1.25 Gbps Gigabit Ethernet $986 

2 Gbps Fibre Channel $1,360 

2.5 Gbps STM-16 $1,616 

4 Gbps Fibre Channel $1,806 

10 Gbps 

STM-64 

$2,282 Fibre Channel 

10 Gigabit Ethernet 

100 Gbps 100 Gigabit Ethernet $11,250 

Gigawave with 

Exchange 

Diversity 

1.0625 Gbps 
FICON 

$1,084 
Fibre Channel 

1.25 Gbps Gigabit Ethernet $1,084 

2 Gbps Fibre Channel $1,496 
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2.5 Gbps STM-16 $1,778 

4 Gbps Fibre Channel $1,986 

10 Gbps 

STM-64 

$2,510 Fibre Channel 

10 Gigabit Ethernet 

100 Gbps 100 Gigabit Ethernet $12,750 

Gigawave with 

Path Diversity 

1.0625 Gbps 
FICON 

$1,282 
Fibre Channel 

1.25 Gbps Gigabit Ethernet $1,282 

2 Gbps Fibre Channel $1,768 

2.5 Gbps STM-16 $2,100 

4 Gbps Fibre Channel $2,348 

10 Gbps 

STM-64 

$2,966 Fibre Channel 

10 Gigabit Ethernet 

100 Gbps 100 Gigabit Ethernet $13,500 

Enhanced 

Gigawave 

1.0625 Gbps 
FICON 

$1,300 
Fibre Channel 

1.25 Gbps Gigabit Ethernet $1,300 

2 Gbps Fibre Channel $1,792 

2.5 Gbps STM-16 $2,130 

4 Gbps Fibre Channel $2,380 

10 Gbps 

STM-64 

$3,008 Fibre Channel 

10 Gigabit Ethernet 

100 Gbps 100 Gigabit Ethernet $14,000 

Enhanced 

Gigawave with 

Exchange 

Diversity 

1.0625 Gbps 
FICON 

$1,740 
Fibre Channel 

1.25 Gbps Gigabit Ethernet $1,740 

2 Gbps Fibre Channel $2,380 

2.5 Gbps STM-16 $2,860 

4 Gbps Fibre Channel $3,880 

10 Gbps 

STM-64 

$4,900 Fibre Channel 

10 Gigabit Ethernet 

100 Gbps 100 Gigabit Ethernet $15,750 

Enhanced 

Gigawave with 

Path Diversity 

1.0625 Gbps 
FICON 

$1,690 
Fibre Channel 

1.25 Gbps Gigabit Ethernet $1,690 
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2 Gbps Fibre Channel $2,330 

2.5 Gbps STM-16 $2,770 

4 Gbps Fibre Channel $3,094 

10 Gbps 

STM-64 

$3,910 Fibre Channel 

10 Gigabit Ethernet 

100 Gbps 100 Gigabit Ethernet $16,790 

 

 

g) Gigawave Data Connect 

 

Bandwidth (Gbps) MRC ($ per circuit) 

1 $680 

10 $1,400 

 

 

h) Wholesale Meg@POP IPVPN eLite 

 

Bandwidth (Mbps) 

CIR (Committed Information Rate) = 

PIR (Peak Information Rate) 

MRC ($ per circuit) 

1 $62 

5 $63 

10 $64 

20 $66 

30 $68 

40 $70 

50 $72 

60 $75 

70 $76 

80 $78 

90 $80 

100 $81 

100 (CIR=30Mbps) $76 

100 (CIR=50Mbps) $76 

200 $89 

200(CIR=50Mbps) $79 

200 (CIR=100Mbps) $81 

300 $110 

400 $145 
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500 $162 

500 (CIR=100Mbps) $132 

500 (CIR=250Mbps) $136 

600 $179 

700 $208 

800 $234 

900 $264 

1,000(CIR=100Mbps) $208 

1,000(CIR=250Mbps) $213 

1,000(CIR=500Mbps) $221 

1,000 $295 

2,000 $448 

3,000 $556 

4,000 $680 

5,000 $829 

6,000 $978 

7,000 $1,105 

8,000 $1,275 

9,000 $1,360 

10,000 $1,530 

 

 

i) Meg@POP IPVPN eLite (temporary) 

i. The contract term of services is 15 calendar days. 

 

Bandwidth (Mbps) MRC ($ per circuit) 

5 $63 

10 $64 

20 $66 

30 $68 

40 $70 

50 $72 

60 $75 

70 $76 

80 $78 

90 $80 

100 $81 

200 $89 

300 $110 
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400 $145 

500 $162 

600 $179 

700 $208 

800 $234 

900 $264 

1,000 $295 

 

 

j) Meg@POP IPVPN eLite with Exchange Diversity 

 

Bandwidth (Mbps) MRC ($ per circuit) 

1 $76 

5 $76 

10 $77 

20 $79 

30 $82 

40 $84 

50 $86 

60 $89 

70 $92 

80 $94 

90 $96 

100 $97 

200 $107 

300 $132 

400 $174 

500 $194 

600 $158 

700 $163 

800 $214 

900 $250 

1,000 $354 

2,000 $538 

3,000 $667 

4,000 $816 

5,000 $995 

6,000 $1,173 

7,000 $1,326 
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8,000 $1,530 

9,000 $1,632 

10,000 $1,836 

 

 

k) Meg@POP Cloud Gateway Access 

 

Bandwidth (Mbps) MRC ($ per circuit) 

10 $30 

50 $40 

100 $53 

200 $103 

300 $154 

400 $205 

500 $255 

600 $306 

700 $356 

800 $407 

900 $458 

1,000 $509 

2,000 $1,013 

3,000 $1,511 

5,000 $2,455 

7,000 $2,532 

10,000 $2,609 

 

 

l) Meg@POP Cloud Access Gateway Class of Service (CoS) 

 

Bandwidth 

(Mbps) 

MRC ($ per circuit) 

Business CoS Premium Non Real-Time CoS 

10 $3  $4  

50 $15  $20  

100 $30  $40  

200 $60  $80  

300 $90  $120  

400 $120  $160  

500 $150  $200  

600 $180  $240  

700 $210  $280  
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800 $240  $320  

900 $270  $360  

1,000 $300  $400  

 

 

m) (With effect from 21 February 2024) Wholesale Meg@POP IPVPN EthernetLink  

 

Bandwidth 

(Mbps) 

MRC ($ per circuit) 

Standard With Exchange Diversity With Path Diversity 

1 $162 N.A. N.A. 

2 $162 N.A. N.A. 

3 $162 $167 $219 

4 $163 $168 $220 

5 $163 $168 $221 

6 $164 $169 $221 

7 $164 $169 $222 

8 $165 $170 $223 

9 $165 $170 $223 

10 $169 $174 $228 

15 $171 $177 $232 

20 $174 $179 $235 

30 $185 $191 $250 

40 $193 $199 $261 

50 $201 $207 $272 

60 $216 $222 $292 

70 $221 $227 $298 

80 $245 $252 $331 

90 $250 $257 $337 

100 $267 $275 $361 

200 $333 $343 $450 

300 $407 $420 $551 

400 $482 $496 $651 

500 $556 $573 $752 

600 $631 $650 $853 

700 $705 $726 $953 

800 $780 $803 $1,054 

900 $854 $880 $1,155 

1,000 $929 $957 $1,255 

5,000 $920 $1,286 $1,534 



As of 11 September 2024 

10,000 $1,248 $2,007 $1,960 

40,000 $13,927 N.A. N.A. 

100,000 $16,150 N.A. N.A. 

 

 

n) (With effect from 11 September 2024) Wholesale Meg@POP EthernetLink (temporary)  

i. The contract term of services is 15 calendar days. 

 

Bandwidth (Mbps) MRC ($ per circuit) 

4 $200 

6 $200 

8 $200 

10 $200 

20 $200 

30 $220 

40 $240 

50 $260 

60 $304 

70 $304 

80 $360 

90 $360 

100 $448 

200 $584 

300 $720 

400 $880 

500 $1,120 

600 $1,280 

700 $1,440 

800 $1,600 

900 $1,760 

1,000 $1,920 

5,000 $2,600 

 

 

o) (With effect from 21 February 2024) Wholesale Meg@POP IPVPN EthernetLink Autobackup 

 

Bandwidth 

(Mbps) 

MRC ($ per circuit) 

Standard With Exchange Diversity 

3 $130 $146 

4 $130 $147 
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5 $131 $147 

6 $131 $148 

7 $132 $148 

8 $132 $148 

9 $132 $149 

10 $135 $152 

20 $139 $157 

30 $148 $167 

40 $155 $174 

50 $161 $181 

60 $173 $194 

70 $177 $199 

80 $196 $220 

90 $200 $225 

100 $214 $241 

200 $266 $300 

300 $326 $367 

400 $386 $434 

500 $445 $501 

600 $505 $568 

700 $564 $635 

800 $624 $702 

900 $683 $769 

1,000 $743 $836 

 

 

p) Wholesale Meg@POP IPVPN EthernetLink Non Building Access Point (NBAP) 

 

Bandwidth 

(Mbps) 

MRC ($ per circuit) 

Standard With Exchange Diversity With Path Diversity 

1 $275  $303  $495  

2 $275  $303  $495  

3 $275  $303  $495  

4 $275  $303  $495  

5 $275  $303  $495  

6 $275  $303  $495  

7 $275  $303  $495  

8 $275  $303  $495  

9 $275  $303  $495  
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10 $275  $303  $495  

15 $275  $303  $495  

20 $275  $303  $495  

30 $303  $333  $545  

40 $330  $363  $594  

50 $358  $393  $644  

60 $418  $460  $752  

70 $418  $460  $752  

80 $495  $545  $891  

90 $495  $545  $743  

100 $616  $678  $924  

200 $803  $883  $1,606  

300 $990  $1,089  $1,782  

400 $1,210  $1,331  $1,815  

500 $1,540  $1,694  $2,310  

600 $1,760  $1,936  $2,640  

700 $1,980  $2,178  $2,970  

800 $2,200  $2,420  $3,300  

900 $2,420  $2,662  $3,630  

1,000 $2,640  $2,904  $3,960  

10,000 $11,550  $12,705  $15,015  

 

 

q) Meg@POP IPVPN eLite Non Building Access Point (NBAP) 

 

Bandwidth (Mbps) MRC ($ per circuit) OTC ($ per circuit) 

10 $90 $0 

15 $93 $0 

20 $93 $0 

30 $95 $0 

40 $97 $0 

50 $99 $0 

60 $101 $0 

70 $104 $0 

80 $105 $0 

90 $107 $0 

100 $109 $0 

200 $122 $0 

300 $140 $0 
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400 $158 $0 

500 $178 $0 

600 $220 $0 

700 $240 $0 

800 $260 $0 

900 $280 $0 

1,000 $300 $0 

 

 

r) Wholesale Ethernet Line Point-to-Point 

 

Bandwidth (Mbps) MRC ($ per circuit) 

10 $370 

20 $390 

30 $410 

40 $430 

50 $450 

60 $460 

70 $480 

80 $490 

90 $500 

100 $500 

200 $570 

300 $660 

400 $710 

500 $760 

600 $780 

700 $810 

800 $840 

900 $860 

1,000 $860 

2,000 $1,200 

3,000 $1,328 

4,000 $1,464 

5,000 $1,600 

6,000 $1,704 

7,000 $1,808 

8,000 $1,912 

9,000 $2,024 
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10,000 $2,128 

 

 

s) Wholesale Meg@POP Ethernet Line Point-to-Multipoint (per half circuit) 

 

Bandwidth (Mbps) MRC ($ per half circuit) 

Tail End 

10 $180 

20 $220 

30 $220 

40 $230 

50 $250 

60 $260 

70 $280 

80 $300 

90 $320 

100 $330 

200 $370 

300 $410 

400 $450 

500 $500 

600 $550 

700 $600 

800 $650 

900 $700 

1,000 $730 

Head End 

100 $320 

1,000 $1,200 

10,000 $4,000 

 

 

t) Meg@POP mLink with Data Bundled 

 

Bandwidth (up to) 
Data Bundle 

(GB) 

MRC  

($ per SIM card) 

75 Mbps Download 

21 Mbps Upload 

2 $12 

5 $18 

10 $24 

30 $60 
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50 $95 

80 $148 

100 $184 

150 $273 

200 $362 

150 Mbps Download 

50 Mbps Upload 

2 $15 

5 $30 

10 $36 

30 $75 

50 $127 

80 $199 

100 $247 

150 $367 

200 $487 

 

 

u) Meg@POP mLink with Data Bundled (temporary) 

i. The contract term of services is one (1) month. 

 

Bandwidth (up to) 
Data Bundle 

(GB) 

MRC 

($ per SIM card) 

75 Mbps Download 

21 Mbps Upload 

2 $30 

5 $45 

10 $60 

30 $90 

50 $146 

80 $228 

100 $282 

150 $419 

200 $556 

150 Mbps Download 

50 Mbps Upload 

2 $50 

5 $66 

10 $75 

30 $120 

50 $193 

80 $302 

100 $374 

150 $555 

200 $737 
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v) Meg@POP mLink with Data Pooling 

 

Data Pool (size) MRC ($ per data pool account) 

5 GB $52 

10 GB $105 

 

 

w) Meg@POP mLink with SIM card 

 

Bandwidth MRC ($ per SIM card) 

75 Mbps $2.20 

150 Mbps $2.20 
 

 

 

x) Meg@POP eBGP Prefixes 

 

Service MRC ($ per block) OTC ($ per block) 

Block of 100 prefixes $10 Waived 
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y) Meg@POP IPVPN E-Access 

 

Bandwidth  Layer 3 services NBAP Layer 3 services 

PIR 

(Mbps) 

CIR 

(Mbps) 

OTC 

(Standard) 

($ per 

circuit) 

OTC 

(Express) 

($ per 

circuit) 

MRC 

($ per 

circuit)  

OTC 

(Standard) 

($ per 

circuit) 

OTC 

(Express) 

($ per 

circuit) 

MRC 

($ per 

circuit) 

5 5 $1,136  $1,436  $150  $3,200  N.A. $494  

10 
5 $1,136  $1,436  $150  $3,200  N.A. $494  

10 $1,136  $1,436  $156  $3,200 N.A. $500  

15 

5 $1,136  $1,436  $150  $3,200  N.A. $494  

10 $1,136  $1,436  $156  $3,200 N.A. $500  

15 $1,136  $1,436  $161  $3,200  N.A. $510  

20 

5 $1,136  $1,436  $150  $3,200 N.A. $494  

10 $1,136  $1,436  $156  $3,200  N.A. $500  

20 $1,136  $1,436  $167  $3,200 N.A. $520  

25 

5 $1,136  $1,436  $150  $3,200 N.A. $494  

15 $1,136  $1,436  $161  $3,200 N.A. $510  

25 $1,136  $1,436  $173  $3,200 N.A. $530  

30 

10 $1,136  $1,436  $156  $3,200 N.A. $500  

15 $1,136  $1,436  $161  $3,200 N.A. $510  

30 $1,136  $1,436  $183  $3,200 N.A. $540  

40 

10 $1,136  $1,436  $156  $3,200 N.A. $500  

20 $1,136  $1,436  $167  $3,200  N.A. $520  

30 $1,136  $1,436  $183  $3,200 N.A. $540  

40 $1,136  $1,436  $203  $3,200 N.A. $561  

50 

10 $1,136  $1,436  $156  $3,200  N.A. $500  

20 $1,136  $1,436  $167  $3,200 N.A. $520  

25 $1,136  $1,436  $173  $3,200  N.A. $530  

50 $1,136  $1,436  $223  $3,200 N.A. $581  

60 

10 $1,136  $1,436  $156  $3,200 N.A. $500  

30 $1,136  $1,436  $183  $3,200 N.A. $540  

60 $1,136  $1,436  $244  $3,200  N.A. $601  

70 

10 $1,136  $1,436  $156  $3,200  N.A. $500  

20 $1,136  $1,436  $167  $3,200  N.A. $520  

35 $1,136  $1,436  $193  $3,200  N.A. $551  

70 $1,136  $1,436  $264  $3,200 N.A. $621  

80 
20 $1,136  $1,436  $167  $3,200 N.A. $520  

40 $1,136  $1,436  $203  $3,200 N.A. $561  
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60 $1,136  $1,436  $244  $3,200 N.A. $601  

80 $1,136  $1,436  $284  $3,200  N.A. $642  

90 

20 $1,136  $1,436  $167  $3,200  N.A. $520  

40 $1,136  $1,436  $203  $3,200  N.A. $561  

45 $1,136  $1,436  $213  $3,200  N.A. $571  

60 $1,136  $1,436  $244  $3,200  N.A. $601  

90 $1,136  $1,436  $305  $3,200  N.A. $662  

100 

Gigabit 

Passive 

Optical 

Network 

(GPON) 

25 $1,136  $1,436  $173  $3,200  N.A. $530  

50 $1,136  $1,436  $223  $3,200  N.A. $581  

75 $1,136  $1,436  $274  $3,200  N.A. $632  

100 $1,136  $1,436  $325  $3,200  N.A. $682  

100 

Active 

Ethernet 

(AE) 

25 $1,136  $1,436  $233  $3,200  N.A. $530  

50 $1,136  $1,436  $284  $3,200  N.A. $581  

75 $1,136  $1,436  $335  $3,200  N.A. $632  

100 $1,136  $1,436  $385  $3,200  N.A. $682  

150 

25 $1,136  $1,436  $201  $3,200  N.A. $586  

50 $1,136  $1,436  $252  $3,200  N.A. $637  

75 $1,136  $1,436  $303  $3,200  N.A. $688  

100 $1,136  $1,436  $355  $3,200  N.A. $740  

150 $1,136  $1,436  $457  $3,200  N.A. $842  

200 

25 $1,136  $1,436  $228  $3,200  N.A. $641  

50 $1,136  $1,436  $280  $3,200  N.A. $692  

100 $1,136  $1,436  $382  $3,200  N.A. $795  

150 $1,136  $1,436  $484  $3,200  N.A. $897  

200 $1,136  $1,436  $587  $3,200  N.A. $999  

250 

25 $1,136  $1,436  $256  $3,200  N.A. $696  

50 $1,136  $1,436  $307  $3,200  N.A. $747  

100 $1,136  $1,436  $410  $3,200 N.A. $850  

150 $1,136  $1,436  $512  $3,200 N.A. $952  

250 $1,136  $1,436  $717  $3,200  N.A. $1,157  

300 

50 $1,136  $1,436  $505  $3,200  N.A. $1,362  

100 $1,136  $1,436  $608  $3,200  N.A. $1,419  

200 $1,136  $1,436  $812  $3,200 N.A. $1,538  

250 $1,136  $1,436  $915  $3,200  N.A. $1,597  

300 $1,136  $1,436  $1,017  $3,200 N.A. $1,699  

350 

50 $1,136  $1,436  $560  $3,200  N.A. $1,362  

100 $1,136  $1,436  $663  $3,200 N.A. $1,419  

200 $1,136  $1,436  $867  $3,200  N.A. $1,538  
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300 $1,136  $1,436  $1,072  $3,200  N.A. $1,699  

350 $1,136  $1,436  $1,175  $3,200  N.A. $1,802  

400 

50 $1,136  $1,436  $615  $3,200  N.A. $1,362  

100 $1,136  $1,436  $718  $3,200  N.A. $1,419  

200 $1,136  $1,436  $922  $3,200 N.A. $1,538  

300 $1,136  $1,436  $1,127  $3,200 N.A. $1,699  

400 $1,136  $1,436  $1,332  $3,200  N.A. $1,904  

450 

100 $1,136  $1,436  $773  $3,200 N.A. $1,419  

200 $1,136  $1,436  $977  $3,200  N.A. $1,538  

300 $1,136  $1,436  $1,182  $3,200  N.A. $1,699  

400 $1,136  $1,436  $1,387  $3,200  N.A. $1,904  

450 $1,136  $1,436  $1,490  $3,200  N.A. $2,007  

500 

100 $1,136  $1,436  $828  $3,200  N.A. $1,419  

200 $1,136  $1,436  $1,032  $3,200 N.A. $1,538  

300 $1,136  $1,436  $1,237  $3,200  N.A. $1,699  

400 $1,136  $1,436  $1,442  $3,200  N.A. $1,904  

500 $1,136  $1,436  $1,647  $3,200  N.A. $2,109  

550 

100 $1,136  $1,436  $1,122  $3,200  N.A. $1,419  

200 $1,136  $1,436  $1,241  $3,200  N.A. $1,538  

300 $1,136  $1,436  $1,402  $3,200  N.A. $1,699  

400 $1,136  $1,436  $1,607  $3,200  N.A. $1,904  

550 $1,136  $1,436  $1,915  $3,200  N.A. $2,212  

600 

100 $1,136  $1,436  $1,122  $3,200  N.A. $1,419  

200 $1,136  $1,436  $1,241  $3,200  N.A. $1,538  

300 $1,136  $1,436  $1,402  $3,200 N.A. $1,699  

400 $1,136  $1,436  $1,607  $3,200  N.A. $1,904  

600 $1,136  $1,436  $2,017  $3,200  N.A. $2,314  

650 

100 $1,136  $1,436  $1,122  $3,200  N.A. $1,419  

200 $1,136  $1,436  $1,241  $3,200  N.A. $1,538  

300 $1,136  $1,436  $1,402  $3,200 N.A. $1,699  

400 $1,136  $1,436  $1,607  $3,200  N.A. $1,904  

650 $1,136  $1,436  $2,120  $3,200  N.A. $2,417  

700 

100 $1,136  $1,436  $1,122  $3,200  N.A. $1,419  

150 $1,136  $1,436  $1,183  $3,200  N.A. $1,480  

200 $1,136  $1,436  $1,241  $3,200  N.A. $1,538  

300 $1,136  $1,436  $1,402  $3,200  N.A. $1,699  

350 $1,136  $1,436  $1,505  $3,200  N.A. $1,802  

450 $1,136  $1,436  $1,710  $3,200  N.A. $2,007  

500 $1,136  $1,436  $1,812  $3,200  N.A. $2,109  

600 $1,136  $1,436  $2,017  $3,200  N.A. $2,314  
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700 $1,136  $1,436  $2,222  $3,200  N.A. $2,519  

750 

100 $1,136  $1,436  $1,122  $3,200  N.A. $1,419  

200 $1,136  $1,436  $1,241  $3,200  N.A. $1,538  

350 $1,136  $1,436  $1,505  $3,200  N.A. $1,802  

500 $1,136  $1,436  $1,812  $3,200  N.A. $2,109  

750 $1,136  $1,436  $2,324  $3,200  N.A. $2,621  

800 

150 $1,136  $1,436  $1,183  $3,200  N.A. $1,480  

200 $1,136  $1,436  $1,241  $3,200  N.A. $1,538  

300 $1,136  $1,436  $1,402  $3,200  N.A. $1,699  

400 $1,136  $1,436  $1,607  $3,200  N.A. $1,904  

450 $1,136  $1,436  $1,710  $3,200  N.A. $2,007  

600 $1,136  $1,436  $2,017  $3,200  N.A. $2,314  

800 $1,136  $1,436  $2,427  $3,200  N.A. $2,724  

850 

150 $1,136  $1,436  $1,183  $3,200 N.A. $1,480  

200 $1,136  $1,436  $1,241  $3,200 N.A. $1,538  

300 $1,136  $1,436  $1,402  $3,200 N.A. $1,699  

400 $1,136  $1,436  $1,607  $3,200 N.A. $1,904  

450 $1,136  $1,436  $1,710  $3,200  N.A. $2,007  

600 $1,136  $1,436  $2,017  $3,200 N.A. $2,314  

650 $1,136  $1,436  $2,120  $3,200  N.A. $2,417  

850 $1,136  $1,436  $2,529  $3,200  N.A. $2,826  

900 

200 $1,136  $1,436  $1,241  $3,200  N.A. $1,538  

350 $1,136  $1,436  $1,505  $3,200  N.A. $1,802  

450 $1,136  $1,436  $1,710  $3,200  N.A. $2,007  

550 $1,136  $1,436  $1,915  $3,200  N.A. $2,212  

600 $1,136  $1,436  $2,017  $3,200  N.A. $2,314  

700 $1,136  $1,436  $2,222  $3,200  N.A. $2,519  

900 $1,136  $1,436  $2,632  $3,200  N.A. $2,929  

950 

200 $1,136  $1,436  $1,241  $3,200  N.A. $1,538  

400 $1,136  $1,436  $1,607  $3,200  N.A. $1,904  

500 $1,136  $1,436  $1,812  $3,200  N.A. $2,109  

600 $1,136  $1,436  $2,017  $3,200  N.A. $2,314  

800 $1,136  $1,436  $2,427  $3,200  N.A. $2,724  

900 $1,136  $1,436  $2,632  $3,200  N.A. $2,929  

950 $1,136  $1,436  $2,734  $3,200  N.A. $3,031  

1,000 

200 $1,136  $1,436  $1,241  $3,200  N.A. $1,538  

400 $1,136  $1,436  $1,607  $3,200  N.A. $1,904  

600 $1,136  $1,436  $2,017  $3,200  N.A. $2,314  

800 $1,136  $1,436  $2,427  $3,200  N.A. $2,724  

1000 $1,136  $1,436  $2,837  $3,200 N.A. $3,134  
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1,500 

300 $12,019  $12,391  $9,033  $13,599  N.A. $9,855  

500 $12,019  $12,391  $9,033  $13,599  N.A. $9,855  

1,000 $12,019  $12,391  $9,033  $13,599  N.A. $9,855  

1,200 $12,019  $12,391  $9,033  $13,599  N.A. $9,855  

1,500 $12,019  $12,391  $9,033  $13,599  N.A. $9,855  

2,000 

500 $12,019  $12,391  $10,683  $13,599  N.A. $11,505  

1,000 $12,019  $12,391  $10,683  $13,599  N.A. $11,505  

1,200 $12,019  $12,391  $10,683  $13,599  N.A. $11,505  

1,500 $12,019  $12,391  $10,683  $13,599  N.A. $11,505  

2,000 $12,019  $12,391  $10,683  $13,599  N.A. $11,505  

2,500 

500 $12,019  $12,391  $12,333  $13,599  N.A. $13,155  

1,000 $12,019  $12,391  $12,333  $13,599  N.A. $13,155  

1,500 $12,019  $12,391  $12,333  $13,599  N.A. $13,155  

2,000 $12,019  $12,391  $12,333  $13,599  N.A. $13,155  

2,500 $12,019  $12,391  $12,333  $13,599  N.A. $13,155  

3,000 

500 $12,019  $12,391  $13,983  $13,599  N.A. $14,805  

1,000 $12,019  $12,391  $13,983  $13,599  N.A. $14,805  

2,000 $12,019  $12,391  $13,983  $13,599  N.A. $14,805  

2,500 $12,019  $12,391  $13,983  $13,599  N.A. $14,805  

3,000 $12,019  $12,391  $13,983  $13,599  N.A. $14,805  

3,500 

500 $12,019  $12,391  $15,633  $13,599  N.A. $16,455  

1,500 $12,019  $12,391  $15,633  $13,599  N.A. $16,455  

2,000 $12,019  $12,391  $15,633  $13,599  N.A. $16,455  

3,000 $12,019  $12,391  $15,633  $13,599  N.A. $16,455  

3,500 $12,019  $12,391  $15,633  $13,599  N.A. $16,455  

4,000 

1,000 $12,019  $12,391  $17,283  $13,599  N.A. $18,105  

1,500 $12,019  $12,391  $17,283  $13,599  N.A. $18,105  

2,500 $12,019  $12,391  $17,283  $13,599  N.A. $18,105  

3,000 $12,019  $12,391  $17,283  $13,599  N.A. $18,105  

4,000 $12,019  $12,391  $17,283  $13,599  N.A. $18,105  

4,500 

1,000 $12,019  $12,391  $18,933  $13,599  N.A. $19,755  

2,000 $12,019  $12,391  $18,933  $13,599  N.A. $19,755  

3,000 $12,019  $12,391  $18,933  $13,599  N.A. $19,755  

3,500 $12,019  $12,391  $18,933  $13,599  N.A. $19,755  

4,500 $12,019  $12,391  $18,933  $13,599  N.A. $19,755  

5,000 

1,000 $12,019  $12,391  $20,583  $13,599  N.A. $21,405  

2,000 $12,019  $12,391  $20,583  $13,599  N.A. $21,405  

3,000 $12,019  $12,391  $20,583  $13,599  N.A. $21,405  

4,000 $12,019  $12,391  $20,583  $13,599  N.A. $21,405  

5,000 $12,019  $12,391  $20,583  $13,599  N.A. $21,405  
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5,500 

1,000 $12,019  $12,391  $22,233  $13,599  N.A. $23,055  

2,000 $12,019  $12,391  $22,233  $13,599  N.A. $23,055  

3,500 $12,019  $12,391  $22,233  $13,599  N.A. $23,055  

4,500 $12,019  $12,391  $22,233  $13,599  N.A. $23,055  

5,500 $12,019  $12,391  $22,233  $13,599  N.A. $23,055  

6,000 

1,000 $12,019  $12,391  $23,883  $13,599  N.A. $24,705  

2,500 $12,019  $12,391  $23,883  $13,599  N.A. $24,705  

3,500 $12,019  $12,391  $23,883  $13,599  N.A. $24,705  

5,000 $12,019  $12,391  $23,883  $13,599  N.A. $24,705  

6,000 $12,019  $12,391  $23,883  $13,599  N.A. $24,705  

6,500 

1,000 $12,019  $12,391  $25,533  $13,599  N.A. $26,355  

2,500 $12,019  $12,391  $25,533  $13,599  N.A. $26,355  

4,000 $12,019  $12,391  $25,533  $13,599  N.A. $26,355  

5,000 $12,019  $12,391  $25,533  $13,599  N.A. $26,355  

6,500 $12,019  $12,391  $25,533  $13,599  N.A. $26,355  

7,000 

1,500 $12,019  $12,391  $27,183  $13,599  N.A. $28,005  

3,000 $12,019  $12,391  $27,183  $13,599  N.A. $28,005  

4,500 $12,019  $12,391  $27,183  $13,599  N.A. $28,005  

5,500 $12,019  $12,391  $27,183  $13,599  N.A. $28,005  

7,000 $12,019  $12,391  $27,183  $13,599  N.A. $28,005  

7,500 

1,500 $12,019  $12,391  $28,833  $13,599  N.A. $29,655  

3,000 $12,019  $12,391  $28,833  $13,599  N.A. $29,655  

4,500 $12,019  $12,391  $28,833  $13,599  N.A. $29,655  

6,000 $12,019  $12,391  $28,833  $13,599  N.A. $29,655  

7,500 $12,019  $12,391  $28,833  $13,599  N.A. $29,655  

8,000 

1,500 $12,019  $12,391  $30,483  $13,599  N.A. $31,305  

3,000 $12,019  $12,391  $30,483  $13,599  N.A. $31,305  

5,000 $12,019  $12,391  $30,483  $13,599  N.A. $31,305  

6,500 $12,019  $12,391  $30,483  $13,599  N.A. $31,305  

8,000 $12,019  $12,391  $30,483  $13,599  N.A. $31,305  

8,500 

2,000 $12,019  $12,391  $32,133  $13,599  N.A. $32,955  

3,500 $12,019  $12,391  $32,133  $13,599  N.A. $32,955  

5,000 $12,019  $12,391  $32,133  $13,599  N.A. $32,955  

7,000 $12,019  $12,391  $32,133  $13,599  N.A. $32,955  

8,500 $12,019  $12,391  $32,133  $13,599  N.A. $32,955  

9,000 

2,000 $12,019  $12,391  $33,783  $13,599  N.A. $34,605  

3,500 $12,019  $12,391  $33,783  $13,599  N.A. $34,605  

5,500 $12,019  $12,391  $33,783  $13,599  N.A. $34,605  

7,000 $12,019  $12,391  $33,783  $13,599  N.A. $34,605  

9,000 $12,019  $12,391  $33,783  $13,599  N.A. $34,605  
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9,500 

2,000 $12,019  $12,391  $35,433  $13,599  N.A. $36,255  

4,000 $12,019  $12,391  $35,433  $13,599  N.A. $36,255  

5,500 $12,019  $12,391  $35,433  $13,599  N.A. $36,255  

7,500 $12,019  $12,391  $35,433  $13,599  N.A. $36,255  

9,500 $12,019  $12,391  $35,433  $13,599  N.A. $36,255  

10,000 

2,000 $12,019  $12,391  $37,083  $13,599  N.A. $37,905  

4,000 $12,019  $12,391  $37,083  $13,599  N.A. $37,905  

6,000 $12,019  $12,391  $37,083  $13,599  N.A. $37,905  

8,000 $12,019  $12,391  $37,083  $13,599  N.A. $37,905  

10,000 $12,019  $12,391  $37,083  $13,599  N.A. $37,905  

 

 

z) Wholesale Meg@POP EVPN EthernetLink 

 

Bandwidth (Mbps) 
MRC 

($ per circuit) 

10 $200  

20 $200  

30 $220  

40 $240  

50 $260  

60 $304  

70 $304  

80 $360  

90 $360  

100 $448  

200 $494  

300 $538  

400 $583  

500 $628  

600 $673  

700 $718  

800 $762  

900 $807  

1,000 $852  

2,000 $1,102  

3,000 $1,139  

4,000 $1,177  

5,000 $1,215  

6,000 $1,252  



As of 11 September 2024 

7,000 $1,290  

8,000 $1,327  

9,000 $1,366  

10,000 $1,403  

 

 

aa) Wholesale Meg@POP EVPN EthernetLink with Path Diversity 

 

Bandwidth (Mbps) 
MRC  

($ per circuit) 

OTC 

($ per circuit)  

10 $260 Waived 

20 $260 Waived 

30 $286 Waived 

40 $312 Waived 

50 $338 Waived 

60 $395 Waived 

70 $395 Waived 

80 $468 Waived 

90 $468 Waived 

100 $582 Waived 

200 $642 Waived 

300 $699 Waived 

400 $758 Waived 

500 $816 Waived 

600 $875 Waived 

700 $933 Waived 

800 $991 Waived 

900 $1,049 Waived 

1,000 $1,108 Waived 

2,000 $1,433 Waived 

3,000 $1,481 Waived 

4,000 $1,530 Waived 

5,000 $1,580 Waived 

6,000 $1,628 Waived 

7,000 $1,677 Waived 

8,000 $1,725 Waived 

9,000 $1,776 Waived 

10,000 $1,824 Waived 
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bb) B-Access Fibre (Business End-User Access) 

 

Bandwidth (Mbps) 
MRC  

($ per circuit) 

10 $50 

100 $50 

250 $50 

300 $50 

500 $70 

1,000 $75 

2,000 $226 

5,000 $250 

10,000 $274 

 

 

cc) Singtel E-Access 

 

Bandwidth (Mbps) 

MRC 

($ per 

circuit) 

OTC 

($ per 

circuit) 

Port 

100 $152  $1,300  

1,000 $713  $1,300  

Level 2 VPN 

10 $271  $1,300  

20 $271  $1,300  

30 $319  $1,300  

40 $414  $1,300  

50 $481  $1,300  

60 $608  $1,300  

70 $703  $1,300  

80 $798  $1,300  

90 $893  $1,300  

100 $962  $1,300  

200 $1,948  $1,300  

300 $2,898  $1,300  

400 $3,857  $1,300  

500 $4,826  $1,300  

600 $5,776  $1,300  

700 $6,726  $1,300  
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800 $7,686  $1,300  

900 $8,664  $1,300  

1,000 $9,643  $1,300  

1G Ethernet Private Line - Gigabit $3,364  $1,300 

 

 

dd) Ethernet Line E-Access 

 

Bandwidth (Mbps) 

MRC 

($ per 

circuit) 

OTC 

($ per circuit) 

Standard Express 

5 $300  

$1,300 $2,600 

10 $312  

15 $322  

20 $334  

25 $346  

30 $366  

40 $406  

50 $446  

60 $488  

70 $528  

80 $568  

90 $610  

100 (GPON) $650  

100 (AE) $770  

200 $1,174  

300 $1,710  

400 $2,160  

500 $2,520  

600 $2,880  

700 $3,240  

800 $3,600  

900 $4,050  

1,000 $4,500  

 

 

ee) (With effect from 21 February 2024) Dark Fibre 

i. (With effect from 21 February 2024) The contract term of Dark Fibre services is 

three (3) years. 
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Service 
MRC  

($ per pair) 

OTC  

($ per pair) 

Dark Fibre $1,500 $5,000 

Dark Fibre with Exchange Diversity $1,650 $5,000 

Dark Fibre with Path Diversity $1,950 $5,000 

 

 

ff) ISDN 

 

Number of ISDN30 

lines per month 
MRC ($ per line) 

≤ 70 lines Prevailing list price 

> 70 lines $250 

 

 

gg) SIP Trunking service 

 

Service 
MRC 

($ per unit) 

5-200 calls (in blocks of 5 concurrent calls)  $6 

Caller ID (per trunk) $11 

Direct Dial-In (DDI) for blocks of 10 calls $7 

 

 

hh) BizVoice 

 

Service 

Description 

Contract 

Term 

MRC 

($ per line) 

OTC 

($ per line) 

BizVoice 

Starter Plan 
2 years $9 Waived  

BizVoice 

Starter Plan 
3 years $8 Waived  

Starter Plan 

VAS Pack 3 

Minimum 

of 3 

months 

$2 Waived  

 

 

The customer shall be eligible for a waiver of all Meg@POP EVC charges under the 

Customised Scheme.  
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For all services under the Customised Scheme, standard OTC is waived and express OTC is 

50% off the prevailing list price, unless otherwise specified in the pricing tables. 

 

A discount of 20% off the prevailing list price (including MRC and OTC), shall be offered 

to the following services under this Customised Scheme: 

a. Bandwidth-on-Demand; 

b. Disaster Recovery; 

c. Standby; 

d. Temporary (except for services mentioned above); 

e. Class of Service (except for services mentioned above); 

f. Relocation OTC for MetroEthernet, Gigawave and Meg@POP services (except 

Meg@POP E-Access and Singtel E-Access) 

 

 

Revenue Commitment 

 

The customer is required to maintain a minimum annual spend of $29 million on 

MetroEthernet, Gigawave, Meg@POP, Ethernet Line, B-Access, E-Access, Dark Fibre, 

ISDN, SIP Trunking and BizVoice services for the duration of the contract term of the 

Customised Scheme. 

 

In the event the customer does not meet the revenue commitment in any given year, the 

customer will pay Singtel the shortfall.  

 

 

Key Terms and Conditions: 

 

1. The contract term of the Customised Scheme is five (5) years. 

2. The minimum contract term for services subscribed under the Customised Scheme is one 

(1) year unless otherwise stated. 

3. Circuits subscribed under the Customised Scheme will continue at the customised prices 

after expiry of the circuit contract term. 

4. The customer can use the services subscribed under the Customised Scheme for 

providing internet access to its own end users, and to another Services-Based Operator 

(SBO) / Facilities-Based Operator (FBO) for them to resell to their own customers. 

5. The services offered under the Customised Scheme are subject to resource availability. 

6. (With effect from 30 January 2023) In the event that the customer requires a relocation 

of any existing Dark Fibre service (subscribed under this Customised Scheme or other 

customised schemes) from the existing location to another location within the mainland 

of Singapore, the customer shall pay a relocation fee that is equivalent to the Dark Fibre 

pair installation OTC offered under the Customised Scheme. 

7. No other discounts including, but not limited to, term and volume discounts, are 

applicable to the services subscribed under the Customised Scheme. 



As of 11 September 2024 

8. All other standard prices, terms and conditions of the Singtel MetroEthernet, Gigawave, 

Meg@POP, Ethernet Line, B-Access, E-Access, Dark Fibre, ISDN, SIP Trunking and 

BizVoice services shall remain applicable. 

 

 

Suspension and Termination Provisions: 

 

If the customer terminates the service(s) subscribed under the Customised Scheme during 

the contract term of the service(s), the customer shall be liable for the prevailing Premature 

Termination Charge (PTC). 

 

Notwithstanding the above, PTC will be waived for early recontract of all services subscribed 

under the Customised Scheme, except for Meg@POP E-Access and Singtel E-Access 

services. 

 

(With effect from 11 September 2024) deleted 

 

 

Eligibility: 

 

The Customised Scheme is available to all similarly situated customers who satisfy the 

following criteria: 

 

a) is duly licensed as an Internet Service Provider in Singapore; and 

b) accept the terms and conditions of the Customised Scheme in its entirety. 

 

 


