
As of 21 February 2024 

Effective Date:  22 September 2022 

 

Name of Service:   Analogue Local Leased Circuit, DigiNet, Meg@POP, 

MetroEthernet, Gigawave, Dark Fibre, Videosonic and 

ISDN Service. For more information, refer to 

www.singtel.com. 

 

Description:   Customised Analogue Local Leased Circuit, DigiNet, 

Meg@POP, MetroEthernet, Gigawave, Dark Fibre, 

Videosonic and ISDN Service Scheme (Customised 

Scheme) 

 

 

Key Terms and Conditions 

 

1. (With effect from 21 February 2024) The Customised Scheme is valid until 31 

December 2025 and, for the avoidance of doubt, will not be perpetually available. 

2. The customer is eligible for a waiver of one-time standard lead-time installation 

charge(s) for the relocation of any existing Singtel Analogue Local Leased Circuit, 

DigiNet, Meg@POP, MetroEthernet, Gigawave, Dark Fibre, Videosonic and ISDN 

services with at least one (1) end connection at the following locations: 

a) Comcentre 3: 31C, Exeter Road, 239734 

b) Telepark: 5 Tampines Central 6, 529482 

c) (With effect from 21 February 2024) Kim Chuan 1: 38 Kim Chuan Road, 

537055 

3. In the event of a parallel relocation, the existing circuit at the old premise may remain 

active. For the avoidance of doubt, the customer will be subject to the MRC for both 

circuits respectively during the period when both existing and relocated circuits are 

active. 

4. All the terms and conditions of the Singtel Analogue Local Leased Circuit, DigiNet, 

Meg@POP, MetroEthernet, Gigawave, Dark Fibre, Videosonic and ISDN services shall 

apply. 

 

 

Eligibility: 

 

The Customised Scheme is available to all similarly situated customers who accept the 

terms and conditions of the Customised Scheme in its entirety. 

 

 


