
As of 11 June 2024 

Effective Date:  15 December 2021 

 

Name of Service:   Singtel Meg@POP Service. For additional details, refer to 

www.singtel.com 

 

Description:   Customised Meg@POP service (Customised Scheme) 

 

 

Prices (including discounts): 

 

a) Meg@POP IPVPN eLite 

 

Bandwidth 

(Mbps) 

Monthly Recurring Charge (MRC) 

($ per circuit) 

One Time 

Charge (OTC) 

($ per circuit) 1-Year Term 2-Year Term 

5 $109 $104 

Standard/ 

Express: 50% of 

prevailing 

charges 

10 $109 $104 

20 $123 $116 

30 $136 $129 

40 $148 $140 

50 $153 $145 

60 $174 $165 

70 $179 $169 

80 $182 $173 

90 $187 $177 

100 $191 $181 

200 $249 $236 

300 $349 $330 

400 $457 $432 

500 $569 $539 

600 $678 $638 

700 $775 $730 

800 $872 $821 

900 $969 $912 

1,000 $1,066 $1,003 

 

b) Meg@POP IPVPN EthernetLink 

 

Bandwidth 

(Mbps) 

MRC ($ per circuit) OTC ($ per circuit) 

1-Year Term 2-Year Term 

10 $316 $300 

20 $316 $300 
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30 $356 $338 Standard/ Express: 

50% of prevailing 

charges 

40 $382 $362 

50 $414 $392 

60 $466 $441 

70 $466 $441 

80 $622 $589 

90 $622 $589 

100 $725 $687 

200 $1,105 $1,047 

300 $1,522 $1,441 

400 $1,981 $1,877 

500 $2,417 $2,290 

600 $2,624 $2,485 

700 $2,899 $2,747 

800 $3,272 $3,100 

900 $3,590 $3,401 

1,000 $3,867 $3,663 

 

c) Meg@POP IPVPN EthernetLink with Path Diversity 

 

Bandwidth 

(Mbps) 

MRC ($ per circuit) OTC ($ per 

circuit) 1-Year Term 2-Year Term 

10 $727 $689 

Standard: 50% of 

prevailing 

charges 

20 $727 $689 

30 $851 $806 

40 $917 $868 

50 $981 $929 

60 $1,117 $1,059 

70 $1,117 $1,059 

80 $1,492 $1,414 

90 $1,492 $1,414 

100 $1,739 $1,647 

200 $2,071 $1,963 

300 $2,314 $2,193 

400 $2,905 $2,752 

500 $3,522 $3,336 

600 $4,143 $3,924 

700 $4,557 $4,317 

800 $4,763 $4,513 

900 $5,593 $5,298 

1,000 $6,075 $5,756 
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The customised tariffs will be applicable to all new, renewed and upgraded circuits 

subscribed under the Customised Scheme. 

 

 

Key Terms and Conditions: 

 

1. (With effect from 11 June 2024) The contract term of the Customised Scheme is two 

(2) years, with the option to extend for six (6) months, up to two (2) times. 

2. The contract term for the services subscribed under the Customised Scheme is as per the 

pricing table. 

3. The customer shall fulfil a minimum revenue spend of $1.5 million on Singtel Group 

services by the end of the customer’s agreement. In the event that the customer does not 

meet the minimum revenue expenditure, the customer shall pay Singtel, within 30 days 

from the end of the customer’s customised agreement, the shortfall calculated according 

to the following: 

Shortfall = $1.5 million – customer’s actual expenditure on Singtel Group services 

by the end of the customer’s agreement 

4. Circuits subscribed under the customised scheme will continue at customised prices after 

the expiry of the circuit contract term. 

5. The services subscribed to under the Customised Scheme shall be subject to resource 

availability. 

6. The customer shall not resell the service(s) subscribed under the Customised Scheme “as 

is” or as a standalone service. The customer may use the services as part of its own 

network to offer its own services. 

7. Any request for relocation shall be deemed as a request for termination of the service(s) 

and a request for the new provisioning of the service(s) at the requested location. For 

relocation request(s), the OTC for the provisioning of new service(s) shall apply. For the 

avoidance of doubt, the rate imposed will be at 50% of the OTC list price for Standard 

Installation and 50% of the Express OTC list price for Express Installation. 

8. No other discounts including, but not limited to, term and volume discounts, are 

applicable to the services subscribed under the Customised Scheme. 

9. All other standard prices, terms and conditions of the Singtel Meg@POP service shall 

remain applicable.  

 

 

Suspension and Termination Provisions: 

 

In the event that the customer terminates a circuit subscribed under the Customised 

Scheme during the contract term, the customer shall be liable for Premature Termination 

Charge (PTC) of 50% of the MRC of the remaining contract term.  

 

For details, refer to www.singtel.com 
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Eligibility: 

 

The Customised Scheme is offered to all similarly situated customers who satisfy the 

following criteria: 

 

a) is a duly licensed Facilities-Based Operator (FBO) or Services-Based Operator 

(SBO); 

b) is a duly licensed Internet Service Provider; and 

c) accepts the terms and conditions of the Customised Scheme in its entirety. 

 

 


