As of 21 July 2023

Effective Date:

Name of Service:

Description:

23 July 2020

(With effect from 16 February 2021) Singtel
MetroEthernet, Gigawave, Dark Fibre, and Meg@POP
services. For additional details, refer to www.singtel.com

(With effect from 16 February 2021) Customised
MetroEthernet, Gigawave, Dark Fibre, and Meg@POP
service scheme (Customised Scheme)

Prices (including discounts):

MetroEthernet
. Monthly One-Time
Minimum .
Service Quantit Contract Recurring Charge
o Y Term (Years) | Charge (MRC) | (OTC) ($ per
(circuits) . L
($ per circuit) circuit)
50 Mbps
MetroEthernet
. . Standard:
Point-to-Point 44 3 $860 V\?give:er g
(PTMP) (Tail-
end)
(With  effect
from 21 July
2023) 1 Gbps Standard:
MetroEthernet 2 3 $4,990 Waived
PTMP (Head-
end)
Gigawave
Service '\(gll:];nmtlijtm Contract MRC oTC
(circuits))/ Term (Years) | ($ per circuit) ($ per circuit)
10 Gbps
Enhanced
Gi .
|gawaye 2 2 $5,763 Standard: Waived
International
Gateway
Access
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(With  effect
from 16
February
2021) 1 1 $3,683 Standard: $2,680
1.0625/1.25
Gbps
Gigawave

Dark Fibre

Minimum
Service Quantity
(pairs)

Contract MRC oTC
Term (Years) ($ per pair) ($ per pair)

Standard Dark
Fibre / Dark
Fibre with Path
Diversity

3 2 $5,900 $4,000

(With effect from 16 February 2021) Meg@POP

Service '\(gll:]almmtlijtm Contract MRC oTC
(circui tSB)/ Term (Years) | ($ per circuit) | ($ per circuit)
50 Mbps (With effect
Meg@POP from 3 _
IPVVPN November 2 $508 Standard: $300
EthernetLink 2021) 6
100 Mbps
Meg@POP _
IPVPN 2 2 $900 Standard: $300
EthernetLink
500 Mbps
Meg@POP _
IPVPN 1 2 $1,790 Standard: $300
EthernetLink

(With effect from 16 February 2021) The customised tariffs will be applicable to all new,
renewed and upgraded MetroEthernet, Gigawave, Dark Fibre and Meg@POP circuits
subscribed under the Customised Scheme.
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The customer will be eligible for a one-time free parallel run for one (1) Dark Fibre pair under
the Customised Scheme, subject to the following conditions:

a. A maximum duration of four (4) weeks
b. Thereafter, an MRC of $5,900 per pair shall apply.

Key Terms and Conditions:

1. The contract term of the Customised Scheme is three (3) years.

2. The contract term of the services subscribed under the Customised Scheme is as per the
pricing tables.

3. (With effect from 3 November 2021) The customer shall subscribe to the minimum
quantities of circuits as specified in the respective pricing tables above.

4. The services subscribed under the Customised Scheme are subject to resource availability.

5. The customer is not allowed to resell the services subscribed under the Customised Scheme.

6. No other discounts including, but not limited to, term and volume discounts, are applicable
to the services subscribed under the Customised Scheme.

7. Circuits subscribed under the Customised Scheme will continue at the customised prices
after expiry of the circuit contract term.

8. (With effect from 16 February 2021) All other standard prices, terms and conditions of the
Singtel MetroEthernet, Gigawave, Dark Fibre and Meg@POP services shall remain
applicable.

Suspension and Termination Provisions:

The customer may terminate up to three (3) MetroEthernet PTMP Tail-end circuits subscribed
under the Customised Scheme without any premature termination charges (PTC) only if the
termination arises due to closure of branches.

(With effect from 3 November 2021) The customer may terminate up to three (3) existing
Meg@POP IPVPN EthernetLink circuits without any PTC only if the termination arises from
the renewal or upgrading to any Meg@POP IPVVPN EthernetLink circuit subscribed under the
Customised Scheme.

(With effect from 3 November 2021) Notwithstanding the above clauses 8 and 9, if the
customer terminates the services subscribed under the Customised Scheme during the contract
term of the services, the customer is liable for PTC of 100% of the remaining contract term,
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except for Meg@POP services. For Meg@POP services, the customer is liable for PTC of
20% of the remaining contract term.

For details, refer to www.singtel.com
Eligibility:

(With effect from 3 November 2021) The Customised Scheme is offered to all similarly
situated customers who satisfy the following criteria:

a) is a commercial bank or has similar technical and security requirements as that
offered under the Customised Scheme; and
b) accepts the terms and conditions of the Customised Scheme in its entirety.



