
As of 22 September 2022 

Effective Date:  17 April 2019 

 

Name of Service:   (With effect from 22 September 2022) Singtel 

MetroEthernet and Ethernet Line Service. For additional 

details, refer to www.singtel.com 

 

Description:   (With effect from 22 September 2022) Customised 

MetroEthernet and Ethernet Line service scheme 

(“Customised Scheme”) 

 

Prices (including discounts): 

 

Table A - MetroEthernet 

Service Bandwidth (Mbps) MRC (Outdoor) 

MetroEthernet Point-to-Point 

2 $1,335 

4 $1,725 

6 $2,175 

8 $2,400 

10 $2,625 

20 $2,865 

30 $3,315 

40 $3,780 

50 $4,110 

60 $4,680 

70 $5,250 

80 $5,835 

90 $6,405 

100 $6,855 

200 $7,047 

300 $7,394 

400 $7,710 

500 $8,058 

600 $8,390 

700 $8,943 

800 $9,512 

900 $9,970 

1000 $10,270 

MetroEthernet Point-to-Point with 

Exchange Diversity 

2 $1,740 

4 $2,250 

6 $2,835 

8 $3,120 

http://www.singtel.com/
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10 $3,420 

20 $3,735 

30 $4,320 

40 $4,920 

50 $5,355 

60 $6,090 

70 $6,825 

80 $7,590 

90 $8,340 

100 $8,925 

200 $9,164 

300 $9,606 

400 $10,017 

500 $10,475 

600 $10,902 

700 $11,629 

800 $12,371 

900 $12,956 

1000 $13,351 

MetroEthernet Point-to-Point with Path 

Diversity 

2 $2,400 

4 $3,105 

6 $3,915 

8 $4,320 

10 $4,725 

20 $5,160 

30 $5,970 

40 $6,810 

50 $7,395 

60 $8,430 

70 $9,450 

80 $10,500 

90 $11,535 

100 $12,345 

200 $12,667 

300 $13,297 

400 $13,865 

500 $14,494 

600 $15,083 

700 $16,078 

800 $17,113 

900 $17,925 
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1000 $18,473 

 

(With effect from 22 September 2022) Table B – Ethernet Line 

Service 
Bandwidth 

(Mbps) 

MRC  

($ per circuit) 

Point-to-Point Ethernet Line (Outdoor) 

10 $2,625 

20 $2,865 

30 $3,315 

40 $3,780 

50 $4,110 

60 $4,680 

70 $5,250 

80 $5,835 

90 $6,405 

100 $6,855 

200 $7,047 

300 $7,394 

400 $7,710 

500 $8,058 

600 $8,390 

700 $8,943 

800 $9,512 

900 $9,970 

1000 $10,270 

Point-to-Point Ethernet Line with 

Exchange Diversity (Outdoor) 

10 $3,420 

20 $3,735 

30 $4,320 

40 $4,920 

50 $5,355 

60 $6,090 

70 $6,825 

80 $7,590 

90 $8,340 

100 $8,925 

200 $9,164 

300 $9,606 

400 $10,017 

500 $10,475 

600 $10,902 

700 $11,629 

800 $12,371 
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900 $12,956 

1000 $13,351 

Point-to-Point Ethernet Line with Path 

Diversity (Outdoor) 

10 $4,725 

20 $5,160 

30 $5,970 

40 $6,810 

50 $7,395 

60 $8,430 

70 $9,450 

80 $10,500 

90 $11,535 

100 $12,345 

200 $12,667 

300 $13,297 

400 $13,865 

500 $14,494 

600 $15,083 

700 $16,078 

800 $17,113 

900 $17,925 

1000 $18,473 

 

(With effect from 22 September 2022) The OTCs for all MetroEthernet and Ethernet Line 

circuits subscribed under the Customised Scheme is as follows: 

Bandwidth OTC (outdoor) 

2 Mbps – 8 Mbps 
$2,000 (standard) 

$4,000 (express) 

≥ 10 Mbps 
$4,000 (standard) 

$8,000 (express) 

 

(With effect from 22 September 2022) The customised tariffs will be applicable to all new, 

renewed, upgraded and/or migrated MetroEthernet and Ethernet Line circuits subscribed 

under the Customised Scheme. 

 

These prices are valid for circuits where one end terminates at an indoor location and another 

at an outdoor location. 

  

Terms and Conditions: 

 

1. The contract term for the Customised Scheme is ten (10) years. 
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2. The minimum contract term for circuits subscribed under the Customised Scheme is one 

(1) year. 

 

3. The customer shall not resell the services subscribed under the Customised Scheme. 

 

4. The service(s) subscribed under the Customised Scheme are subject to resource 

availability. 

 

5. In the event the customer terminates the service(s) subscribed under the Customised 

Scheme during the contract term of the service(s), the customer shall be liable for a 

premature termination charge of 100% of the remaining contract term. 

 

6. Circuits subscribed under the Customised Scheme will continue at the customised prices 

after the expiry of the circuit contract term. 

 

7. The customer is eligible for a 5% discount for a 2-year contract term and a 10% discount 

for ≥ 3-year contract term. The term discount applies to both MRC and OTC. 

 

8. Subject to paragraph 7, volume, discretionary and promotional discounts shall not be 

applicable to the services subscribed under the Customised Scheme. 

 

9. (With effect from 22 September 2022) All other standard prices, terms and conditions 

of the Singtel MetroEthernet and Ethernet Line services shall remain applicable. 

 

Eligibility: 

The Customised Scheme is offered to all similarly situated customers who accept terms and 

conditions of the Customised Scheme in its entirety. 

 


