
(With effect 5 August 2022) 

Effective Date: 5 January 2021 

 

Name of Service: Singtel MetroEthernet service. For details, refer to www.singtel.com. 

 

Description:  Customised MetroEthernet Scheme (Customised Scheme) 

 

 

Prices (including discounts): 

 

For upgraded and/or downgraded MetroEthernet circuits 

 

(with effect from 5 August 2022) MetroEthernet Point-to-Point 

 

Bandwidth 
Contract Term 

1 year 2 years ≥ 3 years 

2M $360 $342 $324 

4M $405 $387 $369 

6M $612 $585 $558 

8M $702 $666 $630 

10M $738 $702 $666 

20M $837 $792 $756 

30M $954 $909 $864 

40M $1,080 $1,026 $972 

50M $1,152 $1,098 $1,044 

60M $1,305 $1,242 $1,179 

70M $1,377 $1,305 $1,242 

80M $1,413 $1,341 $1,278 

90M $1,449 $1,377 $1,305 

100M $1,476 $1,404 $1,332 

200M $1,917 $1,818 $1,728 

300M $2,106 $1,998 $1,899 

400M $2,214 $2,106 $1,998 

500M $2,313 $2,196 $2,088 

600M $2,619 $2,484 $2,358 

700M $2,745 $2,610 $2,484 

800M $2,925 $2,781 $2,646 

900M $3,060 $2,907 $2,763 

1000M $3,186 $3,024 $2,871 

 

 

 



(With effect 5 August 2022) 

MetroEthernet Datacentre-to-Datacentre 

 

Bandwidth 
Contract Term 

1 year 2 years ≥ 3 years 

2M $370 $350 $330 

4M $400 $380 $360 

6M $460 $440 $420 

8M $510 $480 $460 

10M $560 $530 $500 

20M $610 $580 $550 

30M $710 $670 $640 

40M $800 $760 $720 

50M $880 $840 $800 

60M $990 $940 $890 

70M $1,110 $1,050 $1,000 

80M $1,240 $1,180 $1,120 

90M $1,290 $1,230 $1,170 

100M $1,330 $1,260 $1,200 

200M $1,530 $1,450 $1,380 

300M $1,610 $1,530 $1,450 

400M $1,670 $1,590 $1,510 

500M $1,740 $1,650 $1,570 

600M $1,820 $1,730 $1,640 

700M $1,940 $1,840 $1,750 

800M $2,070 $1,970 $1,870 

900M $2,160 $2,050 $1,950 

1000M $2,210 $2,100 $2,000 

 

MetroEthernet Point to Multi-Point  

 

Bandwidth 
Contract Term 

1 year 2 years ≥ 3 years 

2M $290 $280 $270 

4M $310 $290 $280 

6M $410 $390 $370 

8M $500 $480 $460 

10M $550 $520 $490 

20M $630 $600 $570 

30M $650 $620 $590 

40M $690 $660 $630 

50M $720 $680 $650 
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60M $750 $710 $670 

70M $810 $770 $730 

80M $870 $830 $790 

90M $1,000 $950 $900 

100M $1,070 $1,020 $970 

200M $1,300 $1,240 $1,180 

300M $1,470 $1,400 $1,330 

400M $1,640 $1,560 $1,480 

500M $1,780 $1,690 $1,610 

600M $1,920 $1,820 $1,730 

700M $2,040 $1,940 $1,840 

800M $2,150 $2,040 $1,940 

900M $2,270 $2,160 $2,050 

 

MetroEthernet Point-to-Point with Exchange Diversity 

 

Bandwidth 
Contract Term 

1 year 2 years ≥ 3 years 

2M $360 $342 $324 

4M $405 $387 $369 

6M $612 $585 $558 

8M $702 $666 $630 

10M $738 $702 $666 

20M $837 $792 $756 

30M $954 $909 $864 

40M $1,080 $1,026 $972 

50M $1,152 $1,098 $1,044 

60M $1,305 $1,242 $1,179 

70M $1,377 $1,305 $1,242 

80M $1,413 $1,341 $1,278 

90M $1,449 $1,377 $1,305 

100M $1,476 $1,404 $1,332 

200M $1,917 $1,818 $1,728 

300M $2,106 $1,998 $1,899 

400M $2,214 $2,106 $1,998 

500M $2,313 $2,196 $2,088 

600M $2,619 $2,484 $2,358 

700M $2,745 $2,610 $2,484 

800M $2,925 $2,781 $2,646 

900M $3,060 $2,907 $2,763 

1000M $3,186 $3,024 $2,871 



(With effect 5 August 2022) 

MetroEthernet Point-to-Point with Path Diversity 

 

Bandwidth 
Contract Term 

1 year 2 years ≥ 3 years 

2M $520  $494  $468  

4M $585  $559  $533  

6M $884  $845  $806  

8M $1,014  $962  $910  

10M $1,066  $1,014  $962  

20M $1,209  $1,144  $1,092  

30M $1,378  $1,313  $1,248  

40M $1,560  $1,482  $1,404  

50M $1,664  $1,586  $1,508  

60M $1,885  $1,794  $1,703  

70M $1,989  $1,885  $1,794  

80M $2,041  $1,937  $1,846  

90M $2,093  $1,989  $1,885  

100M $2,132  $2,028  $1,924  

200M $2,769  $2,626  $2,496  

300M $3,042  $2,886  $2,743  

400M $3,198  $3,042  $2,886  

500M $3,341  $3,172  $3,016  

600M $3,783  $3,588  $3,406  

700M $3,965  $3,770  $3,588  

800M $4,225  $4,017  $3,822  

900M $4,420  $4,199  $3,991  

1000M $4,602  $4,368  $4,147  

 

MetroEthernet Point-to-Multipoint with Exchange Diversity 

 

Bandwidth 
Contract Term 

1 year 2 years ≥ 3 years 

2M $261 $252 $243 

4M $279 $261 $252 

6M $369 $351 $333 

8M $450 $432 $414 

10M $495 $468 $441 

20M $567 $540 $513 

30M $585 $558 $531 

40M $621 $594 $567 

50M $648 $612 $585 



(With effect 5 August 2022) 

Bandwidth 
Contract Term 

1 year 2 years ≥ 3 years 

60M $675 $639 $603 

70M $729 $693 $657 

80M $783 $747 $711 

90M $900 $855 $810 

100M $963 $918 $873 

200M $1,170 $1,116 $1,062 

300M $1,323 $1,260 $1,197 

400M $1,476 $1,404 $1,332 

500M $1,602 $1,521 $1,449 

600M $1,728 $1,638 $1,557 

700M $1,836 $1,746 $1,656 

800M $1,935 $1,836 $1,746 

900M $2,043 $1,944 $1,845 

 

MetroEthernet Point-to-Multipoint with Path Diversity 

 

Bandwidth 
Contract Term 

1 year 2 years ≥ 3 years 

2M $377 $364 $351 

4M $403 $377 $364 

6M $533 $507 $481 

8M $650 $624 $598 

10M $715 $676 $637 

20M $819 $780 $741 

30M $845 $806 $767 

40M $897 $858 $819 

50M $936 $884 $845 

60M $975 $923 $871 

70M $1,053 $1,001 $949 

80M $1,131 $1,079 $1,027 

90M $1,300 $1,235 $1,170 

100M $1,391 $1,326 $1,261 

200M $1,690 $1,612 $1,534 

300M $1,911 $1,820 $1,729 

400M $2,132 $2,028 $1,924 

500M $2,314 $2,197 $2,093 

600M $2,496 $2,366 $2,249 

700M $2,652 $2,522 $2,392 

800M $2,795 $2,652 $2,522 
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Bandwidth 
Contract Term 

1 year 2 years ≥ 3 years 

900M $2,951 $2,808 $2,665 

 

 

One Time Charge (OTC) 

 

Contract Term Normal Installation Express Installation 

1 year 50% off prevailing list price Prevailing list price 

≥ 2 years 100% off prevailing list price 50% off prevailing list price 

 

The customised tariffs will be applicable to all upgraded and/or downgraded MetroEthernet 

circuits subscribed under the Customised Scheme except for circuits migrated from 

MetroEthernet Point-to-Point service to MetroEthernet Point-to-Multipoint service. 

 

Key Terms and Conditions: 

 

1. (With effect from 5 January 2021) The contract term of the Customised Scheme is three 

(3) years. 

 

2. The contract terms of the services subscribed under the Customised Scheme are as follows: 

a. MetroEthernet Point-to-Multipoint head-end circuits: minimum two (2) years, 

up to a maximum of five (5) years. 

b. All other circuits: minimum one (1) year. 

 

3. Circuits subscribed under the Customised Scheme will continue at the customised prices 

after expiry of the circuit contract term. 

 

4. The service(s) subscribed under the Customised Scheme are subject to resource availability. 

 

5. The customer shall not resell the service(s) offered under the Customised Scheme “as is” 

or as standalone services but may resell these services as part of its own network services. 

 

6. Relocation charges shall apply according to the OTC table above, except where the 

relocation request is submitted in the same order as the upgraded and/or downgraded circuit, 

in which case, the relocation charge will be waived. 

 

7. No other promotions or discounts including, but not limited to, term and volume discounts, 

are applicable to the services subscribed under the Customised Scheme. 

 

8. Services subscribed under the Customised Scheme must be activated within three (3) 

months from the date the contract is signed. 
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9. All other standard prices, terms and conditions of the Singtel MetroEthernet service shall 

remain applicable. 

 

Additional Terms and Conditions for MetroEthernet Point-to-Multipoint service 

 

1. Each customer is eligible for three (3) free MetroEthernet Point-to-Multipoint head-end 

circuits under the Customised Scheme, subject to the following conditions:  

a. the head-ends will be provisioned at a bandwidth of at least 30Mbps up to a 

maximum of 1Gbps;  

b. the customer must maintain a total tail-end circuit bandwidth of at least 50% of 

the free head-end bandwidth each month for the duration of the head-end circuit 

contract term, otherwise the head-end circuit will be charged at the prevailing 

list price for that month. In the event the free head-end circuit is charged at the 

list price, the customer will only be billed the excess amount once each year; 

c. the customer will be allowed a ramp-up period equivalent to 25% of the free 

head-end circuit contract term to meet the minimum tail-end bandwidth 

required; 

d. the first two (2) head-end circuits must be at least 70% utilised before the third 

free head-end circuit is provisioned. For the avoidance of doubt, the customer 

may upgrade the existing free head-end bandwidth after the expiry of the 

Customised Scheme. 

 

2. The three (3) free head-end circuits may be located in any POP. 

 

 

Suspension and Termination Provisions: 

 

Refer to www.singtel.com 

 

 

Eligibility: 

 

The Customised Scheme is offered to all duly licenced Facilities-Based Operators or Services-

Based Operators who accept the terms and conditions of the Customised Scheme in its entirety. 

http://www.singtel.com/

