Effective Date: 31 December 2018

Name of Service: Singtel Meg@POP Service. For additional details, refer to
www.singtel.com

Description: Customised Meg@POP service scheme
(“Customised Scheme”)

Prices (including discounts):

Meg@POP IPVPN EthernetLink

Minimum Monthly Recurring
Bandwidth Quantity Charge (MR.C)
($ per circuit)
10M NA $209
20M 1 $209
30M NA $341
40M NA $361
S50M 1 $375
60M 1 $420
80M NA $550
100M 1 $750
200M NA $900
300M 1 $1,250
500M NA $1,500
1G NA $3,432



http://www.singtel.com/

(with effect from 24 April 2020) Meg@POP IPVPN EthernetLink with Exchange
Diversity

Minimum Monthly Recurring
Bandwidth ) Charge (MRC)
Quantity N
($ per circuit)
10M NA $206
20M 1 $206
30M NA $321
40M NA $342
50M 1 $370
60M NA $381
80M NA $513

Meg@POP IPVPN EthernetLink with Path Diversity

Minimum Monthly Recurring
Bandwidth Quantit Charge (MRC)
y ($ per circuit)
100M 1 $693
200M NA $846
300M 1 $1,250
500M NA $1,397
1G NA $2,640




Meg@POP IPVPN eL.ite

(with effect
from 24 Monthly Recurring
Bandwidth April 2020) Charge (MRC)
Minimum ($ per circuit)
Quantity
10M $135
20M 30 (tobe $135
shared with
30M Meg@POP $182
IPVPN eLite
40M with $225
Exchange
Diversit
50M . |ve.r °! y $242
circuits in
60M any $270
combination)
80M $306

(with effect from 3 September 2021) Meg@POP IPVPN eL.ite with Exchange Diversity

Contract Minimum Monthly Recurring One-Time
Bandwidth . Charge (MRC) Charge (OTC)
Term Quantity .. .
($ per circuit) ($ per circuit)
3 years with an
10M option to $135 Waived
extend 1 year
1 year $250 $500
20M 3 years with an 3(.) (to be shared
option to with Meg@POP $135 Waived
P IPVPN eLite
extend 1 year o
circuits in any
30M combination) $182 Waived
3 years with an
40M option to $225 Waived
extend 1 year
50M $242 Waived




60M

80M

$270

Waived

$306

Waived

Meg@POP IPVPN EthernetLink- Business Class of Service

Minimum Monthly Recurring

Bandwidth Quantit Charge (MRC)

Y ($ per circuit)
4M NA $22
8M NA $98
20M NA $128
40M NA $128
80M NA $340

Meg@POP IPVPN EthernetLink- Premium Real Time Class of Service

Monthly Recurring

Bandwidth '\C/')'J'a'l:“t‘l‘tm Charge (MRC)
4 ($ per circuit)
512K NA $51
1M NA $51
oM NA $64
3M NA $64
aMm NA $64

The customised tariffs will be applicable to all new, upgraded and renewed Meg@POP circuits
subscribed under the Customised Scheme.

(with effect from 3 September 2021) One-Time Charge (OTC) will be waived for services

subscribed under the Customised Scheme, unless otherwise specified.



Terms and Conditions

1. (with effect from 24 April 2020) The contract term of the Customised Scheme is three (3)
years with an option to extend for one (1) year.

2. (with effect from 3 September 2021) The contract term of the services subscribed under
the Customised Scheme is three (3) years with an option to extend for one (1) year, unless
otherwise specified.

3. The minimum contract term for Class of Service (CoS) is one (1) month.
4. The services offered under the Customised Scheme are subject to resource availability.
5. The customer is not allowed to resell the services subscribed under the Customised Scheme.

6. (with effect from 24 April 2020) If the customer terminates the service(s) subscribed under
the Customised Scheme during the contract term of the service(s), the customer shall be
liable for a premature termination charge of 20% of the remaining contract term.

7. (with effect from 24 April 2020) Circuits subscribed under the Customised Scheme will
continue at customised prices after the expiry of the circuit contract term.

8. No other discounts shall be applicable to the services subscribed under the Customised
Scheme.

9. All other standard prices, terms and conditions of the Singtel Meg@POP service shall
remain applicable.

Eligibility:

(with effect from 24 April 2020) The Customised Scheme is offered to any similarly situated
customers and their subsidiaries, authorised business partners and/or affiliates who are
connected to the customers’ Virtual Private Networks (VPNS) as authorised by the customers,
who satisfy the following criteria:

a) subscribes to the minimum circuits required under the Customised Scheme;

b) willing to commit to a minimum annual spend of S$270,000 on the Customised
Scheme; and

c) accept the terms and conditions of the Customised Scheme in its entirety.

(with effect from 24 April 2020) Services subscribed by the customer and its subsidiaries,
authorised business partners and/or affiliates who are connected to the customer’s VPNs as
authorised by the customer can be combined to meet the minimum quantities required under
the Customised Scheme.



