Effective Date:

Name of Service:

Description:

Prices (including discounts):

Table 1

5 February 2020

Singtel Meg@POP and MetroEthernet Service
For additional details, refer to www.singtel.com

Customised Meg@POP and MetroEthernet Scheme

(“Customised Scheme”)

Service Description

Monthly Recurring
Charge (MRC)
($ per circuit)

One Time Charge (OTC)
($ per circuit)

50M Meg@POP IPVPN
EthernetLink

$473

Waived

50M Meg@POP IPVPN
EthernetLink with
Exchange Diversity

$707

Waived

100M Meg@POP IPVPN
EthernetLink

$882

Waived

100M Meg@POP IPVPN
EthernetLink with
Exchange Diversity

$1,147

Waived

200M Meg@POP IPVPN
EthernetLink

$1,008

Waived

200M Meg@POP IPVPN
EthernetLink with
Exchange Diversity

$1,310

Waived

300M Meg@POP IPVPN
EthernetLink

$1,260

Waived

300M Meg@POP IPVPN
EthernetLink with
Exchange Diversity

$1,638

Waived




500M Meg@POP IPVPN
EthernetLink

$1,512

Waived

500M Meg@POP IPVPN
EthernetLink with
Exchange Diversity

$1,966

Waived

1000M Meg@POP IPVPN
EthernetLink

$2,976

Waived

1000M Meg@POP IPVPN
EthernetLink with
Exchange Diversity

$3,869

Waived

2000M Meg@POP IPVPN
EthernetLink

$3,224

Waived

2000M Meg@POP IPVPN
EthernetLink with
Exchange Diversity

$4,191

Waived

OM Meg@POP IPVPN
EthernetLink Premium
Non-Real Time Class of
Service (PNRT COS)

$50

Waived

20M Meg@POP IPVPN
EthernetLink PNRT COS

$100

Waived

40M Meg@POP IPVPN
EthernetLink PNRT COS

$100

Waived

50M Meg@POP IPVPN
EthernetLink PNRT COS

$100

Waived

100M Meg@POP IPVPN
EthernetLink PNRT COS

$360

Waived

8M Meg@POP IPVPN
EthernetLink Premium
Real Time Class of Service
(PRT COS)

$60

Waived




EthemotLink PRT COS 5240 Waived
EihermotLink PRT COS 5280 Waived
Table 2
Service Description MR.C . OT.C .
($ per circuit) ($ per circuit)
20M I\t’ie_ggitthg‘gf"mt' 5972 Waived
with Exchange Diversty 5972 Waived
el Waive
50M MetroEthernet PTP $1,215 Waived
with Exchange Diversty 51.215 Waived
et Waive
100M MetroEthernet PTP $1,823 Waived
with Exchange Diversity s1.623 Waived
T sy Waive

The customised tariffs will be applicable to all new, renewed and upgraded circuits
subscribed under the Customised Scheme.



The customer shall be eligible for a 50% discount off the prevailing express OTC for new,
relocated and/or upgrade of Meg@POP and MetroEthernet services subscribed under the
Customised Scheme.

For avoidance of doubt, the standard OTC will be waived for services subscribed under the
Customised Scheme.

Terms and Conditions:

1. The contract term of the Customised Scheme is two (2) years.

2. The contract term of the services subscribed under the Customised Scheme is two (2)
years.

3. Circuits subscribed under the Customised Scheme will continue at the customised prices
after expiry of the circuit contract term.

4. The services offered under the Customised Scheme are subject to resource availability.
5. The customer shall not resell the services subscribed under the Customised Scheme.

6. No other discounts including, but not limited to, term and volume discounts, shall be
applicable to the services subscribed under the Customised Scheme.

7. All other standard prices, terms and conditions of the Singtel Meg@POP and
MetroEthernet services shall remain applicable.
Suspension and Termination Provisions

If the customer terminates the service(s) subscribed under the Customised Scheme during
the contract term of the service(s), the customer shall be liable for prevailing premature
termination charges.

For details, refer to www.singtel.com

Eligibility:

(with effect from 15 April 2020) The Customised Scheme is offered to all similarly situated
customers and their subsidiaries and associates, who satisfy the following criteria:

a) 1is willing to subscribe to a minimum of six (6) circuits under Table 1 and two (2) circuits
under Table 2 as above, failing which, circuits will revert to the prevailing list price(s);
and

b) accepts the terms and conditions of the Customised Scheme in its entirety.



(with effect from 15 April 2020) For avoidance of doubt, circuits subscribed by the customer and
its subsidiaries and associates may be combined to meet the minimum volume requirements.

(with effect from 15 April 2020) For similarly situated customers who wish to take up the
Customised Scheme and similarly include its subsidiaries and associates, it must define the list of
subsidiaries and associates.



