Effective Date: 10 March 2020

Name of Service: Singtel SIP Trunking Services. For additional details,
refer to www.singtel.com

Description: Introduction of SIP Trunking with Cloud Connect
service

Prices (including discounts):

. One-Time
Service Monthly ancl:fjrer;?%e('?rr:]a)trge (MRC) Charge
y ($ per circuit)
SIP Trunking with Cloud Connect — 30 $575 $500
concurrent calls
SIP Trunking with Cloud Connect — 60 $1,020 $500
concurrent calls
SIP Trunking with Cloud Connect — 90 $1,480 $500
concurrent calls
SIP Trunking with Cloud Connect —
120 concurrent calls $1,940 3500
SIP Trunking with Cloud Connect —
Auto Failover $800 $1,000

Terms and Conditions:
1. The minimum contract term for the service is one (1) year.
2. In the event that the customer terminates the services before the end of the contract

term, the customer will be liable for premature termination charges of 100% of the
MRC for the remaining contract term.

3. All other standard prices, terms and conditions of the Singtel SIP Trunking and
Meg@POP Cloud Connect services shall remain applicable.

Suspension and Termination Provisions:
refer to www.singtel.com
Eligibility:

All customers



