Effective Date: 1 December 2020
Name of Service: SingTel Domestic Data services?

For details, refer to www.singtel.com

Description: Implementation of Charges for Loss of Network Terminating Unit
(NTU)

One-Time Charges:

Service Bandwidth/Scheme One(—;';;ns_?S)a roe
MetroEthernet All $1,200
Meg@POP EthernetLink All $1,200
DigiNet All $1,200
ISDN All $1,200
Gigawave 1G to 10G $10,000
100G $85,000
SIP Trunking All $1,200
Videosonic Point-to-Point $2,000

. $300 (8 ports IAD

Biz\Voice eVolve/B-Access Fibre $500 ((16pports IAD))

EthernetLink/DigiLink $1,200

The one-time charges will only apply in the event that the NTU cannot be recovered or needs
to be replaced. For avoidance of doubt, the one-time charges will not apply if the NTU is
damaged as a result of wear and tear.

Key Terms and Conditions

1. All other prices, terms and conditions of the Singtel domestic data services shall
continue to apply.

For details, refer to www.singtel.com

Eligibility:

All customers subscribed to the Domestic Data services.

1 MetroEthernet, Meg@POP EthernetLink, DigiNet, ISDN, Gigawave, SIP Trunking, Videosonic
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