Effective Date: 22 September 2015

Name of Service:  Singtel Meg@POP. For details, refer to www.singtel.com.

Description: Revision of Meg@POP Secured Internet Access Service

Prices (including discounts):

The Meg@POP Secured Internet Access service is renamed as the Meg@POP Secure Internet
service (Service). The Service now offers dedicated network firewall protection and a Secure
Connect Option — Ethernet Virtual Circuit (EVC). The EVC allows users connected via
Meg@POP at various sites to connect to a dedicated virtual private network for internet access

traffic.

Monthly recurring charges (MRC) and one-time charges (OTC) are as follows.

a. Secure Internet service:

Bandwidth MRC (Se-tru(;) (Recon?i-glg_l? ration)
(Wef 16 Nov 2020) 10M $150 $300 $150
(Wef 16 Nov 2020) 20M $300 $300 $150
(Wef 16 Nov 2020) 50M $650 $300 $150
(Wef 1 Mar 2019) 100M $750 $300 $150
(Wef 1 Mar 2019) 200M | $1,500 $300 $150
(Wef 1 Mar 2019) 300M | $2,250 $300 $150
(Wef 1 Mar 2019) 400M | $3,000 $300 $150
(Wef 1 Mar 2019) 500M | $3,750 $300 $150
b. EVC
Secure C_:onnect_Opt_ions- MRC (Se-;; /
Ethernet Virtual Circuit (EVC) : .
reconfiguration)
Secure EthernetLink Connect $50
Secure EthernetLink Connect (Carrier NA $50

Ethernet)
Secure eLite Connect

$50




Contract Term | OTC and MRC discount
<1 year 0%
1 year 5%
2 years 10%
3 years 15%

Key Terms and Conditions:
1. The minimum contract term for the Service is six (6) months.

2. (Wef 16 Nov 2020) For cancellation of orders before the order is provisioned, the customer
will have to pay a cancellation charge of the OTC list price of Meg@POP Secure Internet.

3. All other standard prices, terms and conditions of the Singtel Meg@POP service shall
remain applicable.
Suspension and Termination Provisions:

If the customer terminates the Service before the expiry of the contract term, the customer will
be liable for a premature termination charge of 100% of the remaining MRC of the Service.

Eligibility:

The Service is available to Meg@POP eL.ite, IPVPN EthernetLink. BizLink, iLink, symLink
and vLink and wholesale customers, except auto-backup services.



