Effective Date: 15 May 2019
Name of Service: Singtel ISDN service. For details, refer to www.singtel.com
Description: Introduction of ISDN30 Short Code Access Service

Prices (including discounts):

Service OTC (per Short Code)
ISDN30 Access Opening for Short Code $28,000 (Standard)
ISDN30 Access Closing for Short Code $28,000 (Standard)

Key Terms and Conditions:
1. Where the customer requests that Singtel apply for access opening and closing for
ISDN30 short codes on a third party operator’s network on the customer’s behalf,

Singtel will levy an administrative fee.

2. Incoming calls to the customer’s short code are to be terminated into a designated
ISDN30 voice trunk(s).

3. All other terms and conditions of the Singtel ISDN30 service shall apply.
Eligibility:

The tariffs will be applicable to all existing and new customers who require access opening and
closing for ISDN30 short codes.



