Effective Date: 19 December 2019

Name of Service: Singtel Meg@POP and ISDN Services. For more
information refer to www.singtel.com

Description: Customised Meg@POP and ISDN Rebate Scheme
(Customised Scheme)

Prices (including discounts):

The Customised Scheme comprises of rebates on the total annual spend on select Singtel
services.

The customer shall be eligible for an annual rebate of $100,000 to be paid out at the end of
each 12-month spending period. The date of commencement of the 12-month spending
period may be determined by the customer, subject to Singtel’s approval.

Terms and Conditions:

1. The customer must meet a minimum annual spend of $6 million on Singtel Group
services, of which a minimum annual spend of $500,000 must be on Meg@POP
IPVPN EthernetLink services subscribed at list price, and $300,000 must be on
ISDN services subscribed at list price.

2. Spending on all Singtel Group services will count towards determining the
customer’s total annual spend.

3. List price is inclusive of applicable discounts such as term, volume and
discretionary discounts.

4. The contract term of the Customised Scheme is three (3) years.

5. The services subscribed under the Customised Scheme are subject to resource
availability.

Eligibility:

The Customised Scheme will be offered to all similarly situated customers and their
subsidiaries who satisfy the following criteria:
a) meet a minimum annual spend of $6 million on Singtel Group services;
b) meet a minimum annual spend of $500,000 on Meg@POP IPVPN Ethernetlink
service at list price and $300,000 on ISDN service at list price; and
c) accepts the terms and conditions of the Customised Scheme in its entirety.

For the avoidance of doubt, for all similarly situated customers, spending by the customer
and its subsidiaries may be combined to meet the minimum annual spend required under the
Customised Scheme.



