Effective Date: 17 June 2019

Name of Service: Singtel MetroEthernet Services. For more information refer

to www.singtel.com.

Description: Customised MetroEthernet Service Scheme (Customised
Scheme)

Prices (including discounts):

Table 1
Mu.nmum ] Month.ly One-Time Charge
Service Quantity of Tail Recurring (MRC)
End Circuits Charge (MRC) L.

Subscribed ($ per circuit) (¥ per circuit)
100Mbps MetroEthernet
Point-to-Multipoint 2 Waived Waived (Standard)
(Head-End)
1Gbps MetroEthernet
Point-to-Multipoint 3 Waived Waived (Standard)
(Head-End)
2Gbps MetroEthernet
Point-to-Multipoint 3 Waived Waived (Standard)
(Head-End)
(with effect from 4
November 2019) 200
Mbps MetroEthernet 2 Waived Waived (Standard)
Point-to-Multipoint
(Headend)
(with effect from 4
;‘;:;E‘t’;;igtlg)ljgﬁiﬁ 3 Waived Waived (Standard)
Multipoint (Headend)*

* If the utilization of the circuit falls below 50%, the 10Gbps headend circuit will revert to
an MRC of $9,980.

Table 2



Monthl
on ] y One-Time Charge
Service Contract Recurring (MRC)
Term (Years) | Charge (MRC) L.
L. ($ per circuit)
$ per circuit
1Gbps MetroEthernet 1 $2,500 Waived (Standard)
Point-to-Multipoint 2 $2,380 Waived (Standard)
(Tail-End) 3 $2,250 Waived (Standard)

The customised tariffs will be applicable to all new, renewed, upgraded and migrated

MetroEthernet circuits subscribed under the Customised Scheme.

Existing MetroEthernet circuits subscribed by the customer may be used to meet the

minimum quantity required for the free head-end circuits under Table 1.

The customised tariffs are offered to the customer and its wholly-owned subsidiaries.

Services subscribed under the Customised Scheme by the customer and its wholly-owned

subsidiaries can be combined to meet the minimum quantities required.

Terms and Conditions:

1.

The contract term of the Customised Scheme is three (3) years.

The contract term of the services subscribed under Table 1 of the Customised
Scheme is three (3) years. The contract term of the services subscribed under Table
2 is as specified in the Table.

The customer is required to maintain a utilisation of 50% across each free head-end
subscribed under the Customised Scheme. The customer will have 12 months from
the start date of the Customised Scheme to hit the required minimum aggregate
utilisation of 50%.

In the event that utilisation falls below 50%, the head-end will revert to prevailing
list price, or the 1Gbps list price for the 2Gbps head end.

The services offered under the Customised Scheme are subject to resource
availability.

The customer shall not resell the service subscribed under the Customised Scheme.



7. No other discounts including, but not limited to, term and volume discounts, are
applicable to the services subscribed under the Customised Scheme.

8. In the event that the customer terminates the service(s) subscribed under the
Customised Scheme prior to the end of the circuit contract term, prevailing
premature termination charges shall apply.

9. Circuits subscribed under the customised scheme will continue at the customised
prices after expiry of the circuit contract term.

10. All other standard prices, terms and conditions of the Singtel MetroEthernet service
shall remain applicable.

Eligibility:

The Customised Scheme will be offered to all similarly situated customers who satisfy the
following criteria:

a) is a duly licenced Facilities Based Operator (FBO) or Services-Based Operator
(SBO); and
b) accepts the terms and conditions of the Customised Scheme in its entirety.



