Effective Date:
Name of Service:

Description:

1 July 2014
SingTel Dark Fibre Service

Customised Dark Fibre Service
Scheme”)

Prices (including discounts):

Scheme (“Customised

Service Description Monthly Recurring One Time Charge
Charges (“MRC”) (“OTC”)
5 pairs standard Dark Fibre N/A $2.484,073
(New)
1 pair standard Dark Fibre .
(Renewal) $8,100 per pair N/A

The tariff will require the customer to pay the OTC upfront. The OTC is not applicable for

renewed circuits.

In the event the customer wishes to subscribe to additional pairs of Dark Fibre with a
minimum contract term of 5 years, the following charges shall be applicable:

Service Description

MRC($ per pair)

OTC($ per pair)

1 pair standard Dark Fibre (New)

$8,100

$7,500

(with effect from 1 July 2016)

The customer is eligible for parallel relocation of circuits subscribed under the Customised
Scheme. The relocated circuit(s) will be subject to the following customised tariffs:

Service Description Contract Term MRC oTC
($ per line) ($ per line)
Minimum: Three (3)
1 pair standard Dark months
1 1
Fibre Maximum: One (1) $10,000 $10,000
year

Key Terms and Conditions:

=

The contract term for the Customised Scheme is 5 years.

2. The contract term for the services subscribed under the Customised Scheme is 5

years.

3. There shall be no auto-renewal of any service(s) subscribed under the Customised

Scheme.

B

No other discounts shall apply to the Customised Scheme.

5. The customer shall not resell the services subscribed under the Customised Scheme
“as 1s” or as a standalone Dark Fibre service but may use the service as part of its
own network to offer its own service(s).



6. The B-end shall not be a cable station, earth station, telephone exchange, manhole,

room housing a main distribution frame, power room, lead-in pipe, ducting, at any

outdoor site, or at any premises not owned by the customer. SingTel shall not

entertain any request for termination of the service(s) at any such sites.

(with effect from 4 November 2019) deleted

8. (with effect from 4 November 2019) For any relocation request for existing circuits,
a relocation charge of $5,000 shall be applicable. For the avoidance of doubt, the
MRC of the relocated circuit will follow the existing MRC and the contract term of
the relocated circuit will be a minimum of one (1) year.

9. (with effect from 4 November 2019) Circuits subscribed under the Customised
Scheme will continue at customised prices after the expiry of the circuit contract

~

term.
10. The service(s) subscribed under the Customised Scheme are subject to resource
availability.

11. The customer shall be responsible for obtaining all authorization(s) necessary for
SingTel to access the customer’s premises.

12. All other standard prices, terms and conditions of SingTel Dark Fibre service shall
be applicable.

Suspension and Termination Provisions:

In the event the customer terminates any service(s) subscribed under the Customised
Scheme, the customer shall be subject to a premature termination charge of 100% of the
remaining contract value. For the avoidance of doubts, there shall be no refund or rebate of
monies paid.

Eligibility:
The Customised Scheme will be offered to any customer who meets the following criteria:

—  The customer must have the same A-end address for all 5 pairs of Dark Fibre;

— the customer has an existing Dark Fibre with SingTel and the new pairs of services must
be paid upfront and have a minimum contract term of 5 years;

— isan international internet online content aggregator located in Singapore; and

— accepts the prices, terms and conditions of the Customised Scheme in its entirety.



