Effective Date: 19 June 2019

Name of Service: Singtel Meg@POP Service. For more information refer to
www.singtel.com.

Description: Customised Meg@POP Service Scheme (Customised
Scheme)

Prices (including discounts):

a) Meg@POP Ethernet Virtual Private Line EthernetLink Point-to-Multipoint Service

Type Bandwidth (Mbps) MRC (S$) | OTC (S$)
100 360 500
Headend 1000 2,250 500
(with effect from 27 September 2019) 10000 3,500 500
10 242 500
20 297 500
30 337 500
40 396 500
50 436 500
60 465 500
70 490 500
80 495 500
90 502 500
Tailend 100 517 500
200 886 500
300 996 500
400 1,188 500
500 1,342 500
600 1,414 500
700 1,474 500
800 1,590 500
900 1,700 500
1000 2,196 500

b) Meg@POP Ethernet Virtual Private Line EthernetLink Point-to-Point Service

Bandwidth
(Mbps) MRC (S$) OTC (S$)
10 567 1,500
20 585 1,500
30 648 1,500
40 738 1,500




50 918 1,500
60 990 1,500
70 1,170 1,500
80 1,251 1,500
90 1,386 1,500
100 1,586 1,500
200 1,727 1,500
300 1,752 1,500
400 1,881 1,500
500 1,991 1,500
600 2,131 1,500
700 2,271 1,500
800 2,411 1,500
900 2,551 1,500
1000 2,691 1,500

The customized tariffs will be applicable to all new, renewed, upgraded and/or migrated circuits
subscribed under the Customised Scheme.

Rebate:

Customers subscribing to the customised scheme will be eligible for an annual rebate for
spending on the following services:

a) Dark Fibre

b) DigiNet

c) Gigawave

d) ISDN30 (subscription only)
e) MetroEthernet

f) Meg@POP
Annual Spend on Singtel Products ($) Rebate (%)
22,000,000 to 24,000,000 0.1
24,000,001 to 26,000,000 0.3
26,000,001 to 28,000,000 0.5
28,000,001 to 30,000,000 1.0
30,000,001 to 32,000,000 1.5
32,000,001 to 35,000,000 2.5
35,000,001 to 40,000,000 3.5
40,000,001 and above 4.5

The total aggregate rebate payout by Singtel shall be capped at $4 million per calendar year.
Terms and Conditions:

1. The contract term for the Customised Scheme is three (3) years.



The contract term for the services subscribed under the Customised Scheme is one (1)
year.

The services subscribed under the Customised Scheme are subject to resource
availability.

The customer shall not resell the services subscribed under the Customised Scheme
“as is”, or as a standalone service, but may bundle the services offered under the
Customised Scheme as part of its own network services.

Circuits subscribed under the Customised Scheme will continue at the customised
prices after expiry of the circuit contract term.

No other discounts, including but not limited to, term and volume discounts, shall be
applicable to the Customised Scheme.

All other standard prices, terms and conditions of the Singtel Meg @POP service shall
remain applicable.

Suspension and Termination Provisions:

In the event that the customer terminates the service(s) subscribed under the Customised

Scheme prior to the end of the circuit contract term, a prevailing premature termination
charges (PTC) of 50% of the remaining contract value will apply.

Refer to www.singtel.com

Eligibility:

The Customised Scheme will be offered to all similarly situated customers who satisfy the

following criteria:

a) 1is a duly licenced Facilities Based Operator (FBO) or Services-Based Operator
(SBO) in Singapore;

b) has or is willing to commit to a minimum annual spend of $10 million on Singtel
services throughout the term of the Customised Scheme, failing which, the customer
will be liable for the shortfall; and

¢) accepts the terms and conditions of the Customised Scheme in its entirety.



