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Setup guide for 

 

 

In this visual guide, we’ll show you how to set your CAST account up on different platforms. 

• Section 1: How to set up CAST account on web browser. 

 

• Section 2: How to set up CAST account on mobile app. 

 

• Section 3: How to set up CAST on Smart TV (needs an active CAST account). 
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Section 1: How to set up CAST account on web browser. 

1. Go to: https://watchcast.singtel.com/. 

 

2. Enter the mobile number registered to your Singtel TV account. 

 
 

3. We’ll send a One-Time-Password (OTP) to your mobile number for security verification. Enter 

the OTP to continue. 

 
 

4. Set up your CAST account by entering your preferred email and password.  

 
 

 

 

 

 

https://watchcast.singtel.com/
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5. We’ll send another OTP, this time to your email. Simply verify with the OTP to continue. 

 
 

6. Now, link your existing Singtel TV or Broadband service to start streaming! 

 
 

7. To link your Singtel TV service, just enter your Singtel TV number and NRIC/FIN. 
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8. Almost there! We’ll show you the Singtel TV packs you have, and you can choose to link 

another service. Or start watching right away. 
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Section 2: How to set up CAST account on mobile app. 

1. Download the Singtel CAST mobile app from App Store or Google Play. 

2. Enter your mobile number. 

 

3. We’ll send a One-Time-Password (OTP) to your mobile number for security verification. Enter 

the OTP to continue. 
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4. Set up your CAST account by entering your preferred email and password. 

 

5. We’ll send another OTP, this time to your email. Simply verify with the OTP to continue. 

 
 

 

 

 



 

Singapore Telecommunications Limited 
Company registration number: 199201624D 
1 Serangoon North Ave 5, Singtel Serangoon Hub, Singapore 554915 
Tel: +65 6838 3388    Fax: +65 6732 8428 
www.singtel.com 

 

 

6. Now, link your existing Singtel TV or Broadband service to start streaming! 
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Section 3: How to set up CAST on Smart TV (needs an active CAST account). 

Before setting up CAST on your Smart TV, make sure you’ve already created your CAST account. 

Refer to the sections above to see how to do so on web browser or mobile app. 

1. Download Singtel CAST app on your Smart TV, then launch the app. 

 

2. Option 1: Login with your mobile number on Smart TV. 

a. Simply key in the mobile number registered to your CAST account. 

b. We’ll send a One-Time-Password (OTP) to your mobile number for security 

verification. Enter the OTP to continue

 
 

3. Option 2: Login with Smart TV Code using CAST app. 

a. Launch Singtel CAST app on your mobile device. 

b. In the CAST app, go to: MORE > SETTINGS > LINK TV. 

c. Finally, enter the 6-digit code displayed on your Smart TV. 

 

 


