Singtel

FAQs - Singtel TV Channel Closure

TechStorm (HD) (CH 18 / CH 260)

1.

Why are these channels closing? When will it happen?

We've had to close the channel due to technical issues caused by our partner’s broadcasting source. As
such, TechStorm (HD) will no longer be available from 29 November 2024, 0000 hrs.

How will customers be told of the channel’s closure?

We'll run on-screen messages on TechStorm (HD), CH 18 / CH 260, from 22 November 2024, telling
customers of the upcoming channel closure.

| recently subscribed to a Singtel TV pack which includes this channel. What happens?

This channel is free to watch at no extra cost to your Singtel TV subscription. So not to worry, there’re no
changes to your existing Singtel TV subscription, even though this channel will no longer be available from
29 November 2024.

And you can still tune in to other complimentary channels on Singtel TV, like Outdoor Channel (CH 17 / CH
259) for lifestyle shows — and more.

Will | continue to enjoy the discounts | currently have on my other Singtel TV subscription?

Yes! As there’re no other changes to your subscription, we’'ll keep to the same discounts you currently
enjoy, till the end of your promotion period.
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