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How to check if my device is not carrier-locked? 
 
For iPhones: To find out if your iPhone is carrier-unlocked, click here.  
For Android phones, go to phone Settings > Connections > Mobile networks > Network operators > Turn off 
Automatic option. If you can view other carrier available networks, your Android phone is likely not carrier- 
locked.  
 
What devices support eSIM?  
 
Please reference the list below to see if your device supports eSIM technology. You can also check this in your 
device settings or contact your carrier or device manufacturer.  
Please note that this list is constantly expanding as more eSIM-compatible devices are released. To use an 
eSIM, your device must be carrier-unlocked and eSIM-compatible.  
 
 
eSIM-compatible devices are as follows: 
 

Brand  Phone Model by Name  

Apple Apple iPhone 17 

Apple Apple iPhone Air 

Apple Apple iPhone 17 Pro 

Apple Apple iPhone 17 Pro Max 

Apple Apple iPhone 16 

Apple Apple iPhone 16 Plus 

Apple Apple iPhone 16 Pro 

Apple Apple iPhone 16 Pro Max 

Apple Apple iPhone 16e 

Apple  iPhone 15  

Apple  iPhone 15 Plus  

Apple  iPhone 15 Pro  

Apple  iPhone 15 Pro Max  

Apple  iPhone 14  

Apple  iPhone 14 Plus  

Apple  iPhone 14 Pro  

Apple  iPhone 14 Pro Max  

Apple  iPhone 13  

Apple  iPhone 13 Mini  

Apple  iPhone 13 Pro  

Apple  iPhone 13 Pro Max  

Apple  iPhone 12  

Apple  iPhone 12 Mini  

Apple  iPhone 12 Pro  

Apple  iPhone 12 Pro Max  

Apple  iPhone SE (model 2020)  

https://support.apple.com/en-sg/HT201328
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Apple  iPhone 11 (model A222)  

Apple  iPhone 11 Pro (model A2213)  

Apple  iPhone 11 Pro Max  

Apple  iPhone XS (model A2097)  

Apple  iPhone XS Max (model A210)  

Apple  iPhone XR Pro (model A2105)  

Apple  iPhone SE (2022)  

Apple  iPhone SE (2020)  

Apple  iPad Pro 11 (model A2761)  

Apple  iPad Pro 11 (model A2459)  

Apple  iPad Pro 11 (model A2068)  

Apple  iPad Pro 12.9 (model A2437)  

Apple  iPad Pro 12.9 (model A2461)  

Apple  iPad Pro 12.9 (model A2232)  

Apple  iPad Pro 12.9 (model A2069)  

Apple  iPad Pro M4 11” WiFi + Cellular (with Standard Glass)  

Apple  iPad Pro M4 11” WiFi + Cellular (with Nano-texture Glass)  

Apple  iPad Pro M4 13” WiFi + Cellular (with Standard Glass)  

Apple  iPad Pro M4 13” WiFi + Cellular (with Nano-texture Glass)  

Apple  iPad Air (model A2591)  

Apple  iPad Air (model A2072)  

Apple  iPad Air (model A2123)  

Apple  iPad Air M2 11” WiFi + Cellular  

Apple  iPad Air M2 13” WiFi + Cellular  

Apple  iPad (model A2757)  

Apple  iPad (model A2604)  

Apple  iPad (model A2429)  

Apple  iPad (model A2198)  

Apple  iPad Mini (model A2568)  

Apple  iPad Mini (model A2124)  

*iPhones purchased from China, Hong Kong and Macao are dual SIM, with no eSIM.  

Google  Google Pixel 10 5G 

Google  Google Pixel 10 Pro 5G 

Google  Google Pixel 10 Pro XL 5G 

Google  Google Pixel 10 Pro Fold 5G 

Google  Google Pixel 10 5G 

Google  Google Pixel 9 

Google  Google Pixel 9 Pro 
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Google  Google Pixel 9 Pro XL 

Google  Google Pixel 9 Pro Fold 

Google  Google Pixel 9a 5G 

Google  Google Pixel 8  

Google  Google Pixel 8a  

Google  Google Pixel 8 Pro  

Google  Google Pixel 7  

Google  Google Pixel 7a  

Google  Google Pixel 7 Pro  

Google  Google Pixel 6  

Google  Google Pixel 6a  

Google  Google Pixel 6 Pro  

Google  Google Pixel 5  

Google  Google Pixel 5a 5G  

Google  Google Pixel 4  

Google  Google Pixel 4a  

Google  Google Pixel 4a 5G  

Google  Google Pixel 4 XL  

Google  Google Pixel 3  

Google  Google Pixel 3 XL  

*Pixel 3a purchased in South East Asia  

Honor HONOR Magic7 Pro 

Honor HONOR Magic V5 5G 

Honor HONOR 400 5G 

Honor HONOR 400 Pro 5G 

Honor HONOR X9d 5G 

Huawei  Huawei P40  

Huawei  Huawei P40 Pro  

Huawei  Huawei Mate 40 Pro  

*Huawei P50/P50 Pro and Huawei P40 Pro+ has no eSIM support.  

Nothing Nothing Phone 3a Pro 

Nothing Nothing Phone 3 5G 

Oppo  OPPO Reno14 5G 

Oppo  OPPO Reno14 Pro 5G 

Oppo  Oppo Find X5 Pro  

Oppo  Oppo Find X5  

 OPPO Reno 12 5G 

 OPPO Reno 12 Pro 5G 

 OPPO Reno 11 Pro 5G 
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 OPPO Reno 11F 5G 

 OPPO Reno 10 Pro 5G 

 OPPO Reno 10 Pro+ 5G 

 OPPO Find X8 5G 

 OPPO Find X8 Pro 5G 

 OPPO Find X5  

 OPPO Find X5 Pro 5G 

 OPPO Find X3 

 OPPO Find X3 Pro 5G 

 OPPO Find N3 5G 

 OPPO Find N3 Flip 5G 

 OPPO Find N2 Flip 5G 

 OPPO A3x 

Samsung Samsung Galaxy XCover7 Pro 5G 

Samsung Samsung Galaxy S25 5G 

Samsung Samsung Galaxy S25+ 5G 

Samsung Samsung Galaxy S25 Ultra 5G 

Samsung Samsung Galaxy S25 FE 5G 

Samsung Samsung Galaxy S24 5G 

Samsung Samsung Galaxy S24+ 5G 

Samsung Samsung Galaxy S24 Ultra 5G 

Samsung Samsung Galaxy S24 FE 

Samsung  Samsung Galaxy S23  

Samsung  Samsung Galaxy S23+  

Samsung  Samsung Galaxy S23 Ultra  

Samsung  Samsung Galaxy S22  

Samsung  Samsung Galaxy S22+  

Samsung  Samsung Galaxy S22 Ultra  

Samsung  Samsung Galaxy S21  

Samsung  Samsung Galaxy S21+ 5G  

Samsung  Samsung Galaxy S21 Ultra 5G  

Samsung  Samsung Galaxy S20  

Samsung  Samsung Galaxy S20+  

Samsung  Samsung Galaxy S20 Ultra  

Samsung  Samsung Galaxy S20 5G  

Samsung  Samsung Galaxy S20+ 5G  

Samsung  Samsung Galaxy S20 Ultra 5G  

Samsung  Samsung Galaxy Note 20  

Samsung  Samsung Galaxy Note 20 Ultra  



 

Singapore Telecommunications Limited 
Company registration number: 199201624D 
Singapore Post Centre  
#07-31, 10 Eunos Road 8, Singapore 408600 
Tel: +65 6838 3388    Fax: +65 6732 8428 
www.singtel.com 

Samsung  Samsung Galaxy Note S20 5G  

Samsung  Samsung Galaxy Note 20 Ultra 5G  

Samsung  Samsung Galaxy Z Fold7 5G 

Samsung  Samsung Galaxy Z Fold6 5G 

Samsung  Samsung Galaxy Z Fold5 5G 

Samsung  Samsung Galaxy Z Fold4 5G 

Samsung  Samsung Galaxy Z Fold3 5G 

Samsung  Samsung Galaxy Z Fold2 5G 

Samsung  Samsung Galaxy Z Flip7 FE 5G 

Samsung  Samsung Galaxy Z Flip7 5G 

Samsung  Samsung Galaxy Z Flip6 5G 

Samsung  Samsung Galaxy Z Flip5 5G 

Samsung  Samsung Galaxy Z Flip4 5G 

Samsung  Samsung Galaxy Z Flip3 5G 

Samsung  Samsung Galaxy Z Flip 5G 

Samsung  Samsung Galaxy Tab S10 Lite 5G 

Samsung  Samsung Galaxy Tab S11 5G 

Samsung  Samsung Galaxy Tab S11 Ultra 5G 

Samsung Samsung Galaxy Tab Active5 Pro 5G 

Samsung  Samsung Galaxy A73 5G 

Samsung  Samsung Galaxy A56 5G 

Samsung  Samsung Galaxy A55 5G 

Samsung  Samsung Galaxy A36 5G 

Samsung  Samsung Galaxy A26 5G 

*The Samsung Galaxy S20/S21 FE 4G or 5G is not compatible with eSIM.  
*Samsung Galaxy S20 Hybrid Dual SIM – Samsung produces both eSIM and no eSIM versions.  

Sharp Sharp Aquos R8 pro 

Sharp Sharp Aquos sense8 

Vivo Vivo X200FE 5G 

Vivo Vivo X Fold5 5G 

Xiaomi Xiaomi 15 5G 

Xiaomi Xiaomi 15 Ultra 5G 

Xiaomi Xiaomi 14 5G 

Xiaomi Xiaomi 14 Ultra 5G 

Xiaomi Xiaomi 14T 

Xiaomi Xiaomi 14Tpro 

Xiaomi Xiaomi Redmi Note 14 Pro 5G 

Xiaomi Xiaomi Redmi Note 14 Pro+ 5G 

Xiaomi Xiaomi Redmi Note 13 Pro+ 5G 
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