Step 1: We'll send an Email to you with a chat link. Simply click on the link to launch WhatsApp and start
redeeming your Disney+ Premium offer.
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THANKYOU FOR
BEING WITH SINGTEL.

Hello possibilities.

Hi there,

Your Broadband plan includes 12 months of Disney+ Premium!
Exciting stories await.

Here's how to get the above service and any support information you may
need

Click here to start your journey over WhatsApp

For more info, visit www.singtel.com/disneyplus.




Step 2: After launching WhatsApp, our Virtual Assistant, Shirley will guide you through the redemption journey.
Step 2a: A redemption code will automatically appear in the text field. Press “send” to start chatting.

Step 2b: We’ll send a message to request for your Broadband ID, postal code, last 4 digits of NRIC
and email address for verification purposes.

Step 2d: After you have entered the info, we’ll send a message with your offer details for verification.

Tap on “Redeem now” to finish your redemption.
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Open this page in *WhatsApp*?

Don't have WhatsApp yet?
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Hi There! You're a few steps away from
redeeming 12 months of Disney+
Premium on us. This offer is included
with your new 24-month fibre

plan and at no itis

cost.

Simply reply with your new SingNet ID
to start. Here's a quick guide on where
to find it.

There are two ways for you to
retrieve your SingNet ID:
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Next, reply with the 6-digit postal
code of your new fibre
broadband’s installation
address, e.g. 321792

Finally, reply with your email
address. We'll send you an email
with details on how to activate
your new Disney+ Premium
redemption.

example@singtel.com

520420

Please hold on while we verify your

Now to verify your account, reply >
details.

with the last 4 characters of your
NRIC/FIN No., registered to this
fibre broadband service.

You’'re almost there. First,
check the details of this offer
below.

For example: SXXXX210A, enter
210A.

Offer details

Redeem: 12 months of Disney+
Premium on us ($15.98/mth
thereafter, no contract).

Email: taneeliang@hotmail.com
You can also check the full
Terms & Conditions here:
<T&Cs URL>

Once ready, simply tap the
“Redeem now” button below.

You're almost there. First, check
the details of this offer below.

Offer details

Redeem: 12 months of Disney+
Premium on us ($15.98/mth
thereafter, no contract).

Email: taneeliang@hotmail.com

You can also check the full
Terms & Conditions here: <T&Cs
URL=

Once ready, simply tap the
“Redeem now” button below.

You're almost there. First check the details of this
offer below.

Offer details

Redeem now
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You'ne almost there. First check the details of this
offer below

Offer details

Redeem now

Congratulations! You've
redeemed the offer.

For more details, refer to the
Service Agreement through
My Singtel app.

We'll send you an SMS to start
setting up your Disney+ account.
Thank you for choosing us.




Step 3: Upon redemption success, we’'ll send you an Email to activate your Disney+ Premium subscription.
Click on the URL link in the Email to start.
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THANKYOU FOR
BEING WITH SINGTEL.

Hi there,

Thank you for subscribing to Disney+ Premium with
us. Exciting stories await.

This email contains instructions for activating the above service and support
information. We recommend saving this email for future reference.

Plzase note that you must activate your subscription in order to use the
service.

TO ACTIVATE:

1. Please visil 5{activationWebsiteURL} ithin an hour

2. Then create a new Disney+ account. Or login with your existing one to keep your
profile information.

3. For your security, the landing page expires after an hour. Click on the same link to
relaunch.

Your activation details are unique and confidential. Please do not forward this
email.

For more info, visit www .singtel.com/disneyplus.




Step 4: Check the “| agree to the Terms and Conditions” box after verifying your email address. Then tap on
“Get OTP”.

Step 4a: We’'ll send an OTP code to your email address.

Step 4b: Enter the OTP to start the verification process.
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Activate subscription Enter OTP
Email A &-digit OTP has been sent to

J***n@gmail.com 4" n@gmail.com

Get OTP

For more info on Disney+, please refer to the FAQ section

Didn't receive it?



Step 5: After OTP verification is done, tap the “Bring me to Disney+” button to start activate your Disney+
Premium account.
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OTP verified

You’ll be redirected to the Disney+ website.

Log in or sign up for an account as soon as
possible. This unique URL expires in an hour.

Bring me to Disney+




Step 6: Set up your account on the Disney+ page by entering your email address. Then create a new password
to continue.

Note: You'll need to use a different email address to set up your account, for every unique Disney+ Premium
redemption.
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Enter your email Create a password

LA AL L L L L)

johntan@email.com

CONTINUVE

AGREE & CONTINUE




