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The vulnerable human layer — =
For decades, attackers have exploited human behaviour—curiosity, fear, urgency —to slip past even the strongest

defences. Phishing emails and social engineering tactics may be old tricks, but they still work alarmingly well. Fraud
exploits human instincts more than technical flaws.

The effectiveness of even the most advanced
defences is shaped by a crucial factor:
human judgement.
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The scamlifecycle

No matter how secure your infrastructure is, it takes just one click and one moment of trust to break
through. A phone number or email can become the digital key to your systems.
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What's at stake

The cost of fraud goes beyond stolen funds or leaked data. It disrupts teams, dents confidence, and
leaves a lasting mark on reputation, making it harder to bounce back.
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Scams rely on human input—clicking a link, entering an OTP, trusting
avoice. SingVerify breaks that chain. Removing vulnerable steps like
passwords and codes shuts scammers out before they get in.

SingVerify works silently in the background, verifying identities
through telco datain real time. It helps fight cyber crimes,
protecting users without sacrificing seamless customer experience.

SingVerify APl ecosystem snapshot

58% of organisations are concerned that implementing stricter controls might have a negative impact on user
experience.® SingVerify proves it doesn’t have to. Its basket of APIs works quietly in the background—detecting
fraud, verifying identity, and protecting users without adding more steps.
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Protect people to protect your business

Strong systems aren’t enough if the people using them remain
exposed. Resilient businesses start with smart, silent
authentication that protects users without slowing them down.

SingVerify helps combat cybercrime without slowing you down
by making authentication silent and secure. For decision-makers,
it's beyond a security upgrade. It's a strategic move toward
lasting business resilience.
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Cyber threats target people. Equip yours to stay secure.

Discover SingVerify
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https://www.enterprise.singtel.com/webApp/Contact_Us?pagesource=singverify



