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Navigating
the scam
minefield 4

When it comes to cyber security, exploring the online world can feel like navigating a minefield. One wrong
click, and the entire organisation could fall victim to a sophisticated scam. The constant threat of phishing

emails, deceptive websites, and other cyberattacks makes everyday operations a daunting challenge.

Hackers’ favourite target channels for scams
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Social media In-app
phishing notifications
Cloud-based Fake customer
Email collaboration tools support calls
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Most popular manipulation tactics
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Threats to life

|dentity theft

Devil is in Scamsters leave traces of deception in the form of typos, misplaced decimal

. points, and a tone of urgency. But with attention to detail, one can spot them
the deta I IS early. How many of these common scams do you spot in these images?
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WARNING

Hello user,

ABC Bank: we have
noticed unusual
activity within your
account...To prevent

We recived your
instructions to delete
your account. We will
proceed within 24 hours.

Congratulations! access, visit:

https://acb.co.account

To retain, kindly Cancel
Request.

Enter-to win!
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The butterfly effect of one wrong click

These incidents affect more than just the immediate victims. Businesses suffer, employees face job insecurity,
and consumer confidence drops, impacting the broader economy. The ripple effects highlight the urgent

need for robust cyber security measures.

The Singapore Police Force has revealed that at

least $70.8 million are lost from organisations due

to business email compromise scams, as it urged

employers to educate their staff to avoid getting

victimised.’ *

In September 2023, a woman lost over
$110,000 after downloading a
third-party app that she thought was for

purchasing a $28 durian tour ticket.?

Scam victims in Singapore lost the most money

on average, at US$4,031 per victim.?
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Multifactor Regular security Advanced Al anomaly Cyber security

authentication (MFA) updates encryption detection training for employees
Verifying identity with ~ Strengthening digital Securing data with Utilising artificial Training staff to
multiple digital defences with timely complex digital intelligence to identify recognise and

touchpoints updates codes unusual patterns prevent online threats

How SingVerify helps

SingVerify utilises telco data to authenticate digital identities with an innovative approach to combat scams.
Telco data offers valuable insights into user behaviour and network activity, augmenting existing security
protocols and enabling proactive fraud detection. With phishing scams rising and cyber threats looming
large, businesses should consider incorporating telco data into their fraud prevention strategies. By tapping

into real-time telco data through multiple APIs, SingVerify streamlines the authentication process.

Here’'s how businesses can benefit from
SingVerify suite of solutions

Number Verify API Device Location API Scam Sniffer API

Real-time location verification Proactive scam detection through Real-time, secure authentication
to prevent unauthorised access integrated blacklist analytics to prevent 2FA/MFA hijacking

Leveraging SIM cards and When hackers attempt to access Utilising Scam Sniffer's in-house
SIM-based data as secure an employee's device, they often analytical models, businesses
authentication sources, Number manipulate the user to approve can compile a blacklist of
Verify API conducts silent authentication through social potential scammers. This list can
network authentication in real engineering tactics. SingVerify's be integrated with other
time, preventing scammers from Device Location APl verifies the databases. When a suspicious or

hijacking 2FA or MFA processes. device's location by triangulating high-value transaction occurs,
real-time device location data with the API can provide insights into
cell tower information. whether the end-user has
interacted with potential
scammers.

Secure your business

: ’ Unlock seamless authentication solutions
with Singtel
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https://www.singtel.com/business/products-services/mobility/singverify



