
Go to empower.singtel.com on your browser.1

2

Click Access Empower Now. Click Log in.

Enter your company email 
and password.

3 Enter the 6-digit OTP that will be sent 
to your company email.

Check your junk folder if you did not 
receive the email OTP after 2 minutes.
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Log into Empower Portal

alicetan@email.com

al******@email.com

4
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Go to Care Requests on the Empower 
Homepage.

1

2

Click Transfer of ownership

Alice Tan (BRN 12345678D)

Hi Alice Tan, welcome back!

1

2

Click on Manage Mobile Services and click on 
Transfer of Ownership.

Note to customer: Only users who are Super 
Admin, Admin, or Corporate Mobile eShop 
manager are able to access this feature.
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This feature allows customers to transfer existing 
Singtel business mobile lines to another Singtel 
business account.



Transfer of ownership instructions
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Alice Tan (BRN 12345678D)

1

2

Read the instructions to find out important notes 
and documents required before proceeding with 
the request

Click Next.



Fill in transferor details
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2

Transaction type will be pre-filled as 

BRN account will be populated here based on BRN 
that is tagged to Empower account.

1

2

3

4

Enter director/authorized person details.

All fields are mandatory 

Input the mobile number that the transferor would 
like to transfer and click Add. You may add multiple 
mobile numbers.

Note: Error message will appear if mobile number is 
not registered under selected BRN.

3

4

Singapore Pte Ltd, 1234567



Fill in transferee details
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1

2

3a

4

Enter company BRN of transferee and click Retrieve.

Note: Error message will appear if customer is not an 
existing BRN with Singtel.

You may edit company BRN of transferee if needed.

Select a billing account number to transfer the mobile 
numbers to, 

Or enter a billing address to create a new billing account 
number.

Enter postal code of new billing address

All fields will be auto-populated. Please confirm with 
customer on all fields.

Note: In the next page, please indicate in the Order notes 
to backroom that new billing account have to be created 
for transferee.

Enter director/authorized person details.

All fields are mandatory 
number

1

Telecommunications Pte Ltd, 7654321

2

3a

3b 3b

4

(BA) 611111



Select effective date of transfer
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Select date of transfer using the drop-down list and click 
Confirm.

Charges will be populated after mobile number is entered.

Click Next

1

2

3

Mobile number  8111 111

3

1
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Return to Content Pag e

Return to 
Content Page

Home with so lid fill

Fill in contact information and upload verification documents

Enter requestor details.

All fields are mandatory 

Tick the checkbox if the requestor is the same as 
the transferor.

This will auto-populate all relevant fields from 
the previous page.

1

Upload LOA and Bizfile here

Upload copy of NRIC here

2
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1a

1a

1

3 2

3



Return to Content Pag e

Return to 
Content Page

Home with so lid fill

Review submission details in this page

If transferee indicated to create new billing
account number, the billing address inputted
previously will appear instead of the billing 
account number.

1

1

2

Review submission details

2
2



Return to Content Pag e

Return to 
Content Page

Home with so lid fill

Manage Mobile Services Module

Transfer of ownership Confirm submission and Order submitted (3 of 3)

Review submission details in this page

Tick the T&Cs checkbox

Click Submit

Back

Upon successful submission of order: 

with the service agreements.

1

2

3
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Return to Content Pag e

Return to 
Content Page

Support Options



Support options

If you need further support, you can:
Access FAQs
View user guides for other features
Contact us

At the bottom of your Empower portal!

1
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