
Orilla Mail was developed from the ground up as the last e-mail solution you will use; an 
independently developed e-mail system that is not bloated with features you will never use to 
raise the license price. With a comprehensive list of core features such as POP3, SMTP IMAP & 
AFT the foundation on which Orilla Mail operates was built. This allows us to offer Orilla Mail at an 
astoundingly competitive price point.

Orilla Mail is the service that keeps your vessel safe from 
malicious attachments and combines all the needed features 
in one product with the ability to use it on every data 
connection.

1. Low cost e-mail solution

2. Compatible with all airtime providers

3. Easy webportal control

4. Integrated with IRIS scanning service

5. Crew e-mail included, free of charge

6. Free back-ups of all incoming/outgoing e-mails. 

Orilla Mail is not an e-mail client such as Outlook but a pure
connector, meaning the Orilla Mail system will establish the
satellite link allowing you to connect with any client you
use such as Outlook or Thunderbird.

Orilla Mail gives you the basic features needed to connect
your favourite e-mail client such as POP3, SMTP and IMAP. 
These services can be used without any additional fees as 
we want to offer a full e-mail experience.

Most vessels use the e-mail system provided by their airtime 
provider, only allowing you to use the system via their 
airtime or you have to pay a high fee to use it via alternative 
connections. 

Orilla Mail was developed as an independent e-mail solution 
that gives you the power of choice. You are no longer tied to 
one airtime provider, Orilla Mail puts you in control. It gives 
you the freedom to use the data connection you prefer. Close 
to port? Use 3G or 4G. VSAT or FBB not working? Use Iridium. 
Would you like to switch to another airtime provider to obtain 
the lowest costs? Feel free to switch, you will still keep the 
same e-mail address and mail system. 

ORILLA MAIL THE LAST E-MAIL 
SYSTEM YOU WILL USE

Low cost and compatible 
with all airtime providers



FREE BACK-UPS
Free back-ups compliment the Orilla Mail package, giving you an extra layer of security in case something goes wrong. By 
opting in it configures our servers to make back-ups of all incoming and outgoing e-mails. Singtel  ensures that all e-mails will 
be available at no additional cost. The customer determines how long Singtel retains the backups, with a maximum of 7 years.

envelope-square If you would like to learn how Singtel Orilla Mail lines up against the competition or  should you 
wish to receive a trial version please contact us at smlead@singtel.com.

WEBPORTAL CONTROL
Using the Orilla Mail web portal you can create 
mailboxes, configure size and other restrictions for 
inbound and outbound messages, and set file imports 
and exports. You can manage settings per vessel or 
per fleet, allowing you to easily control the settings 
of the vessel/vessels you are managing. There is no 
restriction on the number of mailboxes that you can 
create.

One of the key features of Orilla Mail is its full 
integration with our IRIS service, IRIS will scan all 
incoming attachments with a multitude of award 
winning Antivirus software in order to reduce the 
possibility that an infection reaches the vessel to 
zero. 

CREWMAIL INCLUDED
 Crew e-mail is standard included, no  

 extra fee is charged. Allowing crew on  
 board to stay in contact with family and  
 friends;

 Crew e-mail can be limited on size   
 to avoid crew member sending large  
 messages;

 Mailboxes can be transferred from   
 vessel to vessel to allow crew members  
 to take their e-mails with them if they  
 switch vessels within your organisation.
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